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Search Screens

Basic Search

On the Business Searching Interface, Basic Search provides both the ability to keyword search and
a "lookup" feature that lets you search within the Indexes and Authority Files. You can also go
directly to screens that let you browse Company Profiles, Industry Reports, Country Reports and
Market Research Reports.

To conduct a Basic Keyword Search:

1. From the Basic Search Screen, enter search terms, select the Keyword radio button
and click Search.

Signln | S Folder | Preferences | Help | Exit |Langeage =

4i/Business Source Premier
I rch | Detebase Hek Cmanstration Customer

W Rdvanced Search | Visual Search search tAner "'a-"jp'a{"r"?_

Find: [n’\-ani;lng change Search | Cluarl Search Tips

~ Keyword © Industry  Publication
 Company ~ Author  Subject

I~ Full Text

Browse:

___________ Academic Journals

SWOT Analyses
Crvarviews, Market Value

Country Reports

Economics, Political background Authors
Market Resesarch Reports
Market insight, emerging trends
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2. A Keyword search is run against the main database and a Result List is displayed. The
search terms are retained in the Find field above the Result List.

el

= AN Rl 7 Academic Jomnale ™ Tiade Publicatisns ™ Magazimes T Mewspapers
" BasoksMsnographs T SWOT Amalyses T County Rapors X :::::‘m“ﬂ‘

© Product Redews

Al Results: 1.50 of 0595 Page:1 2 3 8 5 Hext Sor by: Date | 3 A (150
Hariew Resilts by 1, Dynaeng modeing s conial of Supply cham Syslems. & ey, By Swavwa, Haeslambos, Patnsgs_ a
- Silgact Panwegioiis; Tarantilis, Chis 0; Kianoudis, Chis T Computers & Operalions Resesech, Nod008, ol 3 Add
Vesm 11, p3530-3561, 32p; DOE 101016 £or 2007 01.017; (AN 561583 )
UNITED Stite
GREAT Birksin 2. Apphcatin Diwelopment Using Fayll Data. By: Ch Feng, Mockenes, Wyay 5.; Sathi, Suresh P Praductsn & _-i
Opraliong Masagement, Summe 2008, Val. 17 hue 2, pI62-174, 13p, 2 chans_ 12 graphe, DO g
ROAMITATIONAL CRanGR 10 3400 poms. 1080 0019; (AN 2606008
Cited Befopamoes {11}
BLESINESS planfing
g O MATI M Bt B o ). Managing coorglewty in indusinal collsboralions. By Sckuh, G.; Saver, A ; Dosning, 5., intamational Joumal -l
. T of Production Research, May2008, Vol 88 lssue 9, p2455-2458 14p; DOE 90, 1080 0000TS40701 730781, Add
DL PSR P s a el AN 000 )

Lleed Heluiamoes &b}

PERSOHHEL thanges

e To return to Basic Search with your search terms retained, click Refine Search.

e To return to Basic Search with your search terms cleared, click the Basic Search
tab.

e To carry your search terms and expanders over to Advanced Search, click
Advanced Search.
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To search an Index or Authority File:

1. From the Basic Search Screen, enter search terms, select a radio button other than
Keyword and click Search.

2. The Index or Authority File you selected is displayed at the closest match to your search
terms. If no terms were entered, the Index or Authority File displays at the beginning of
the list.

[ Indexes |
Browss i!'lll'ldﬂ!'.l-'—l.l‘.'-.‘r b Browie

Browse for: [Fes

Page: Previous | Heat

Select one or more terms and add to search using: |« =| Add

Tarm Recerds Count
™ KAMTER, ALLEM 1
™ KANTER, ANDREW S 1
™ KANTER, ARLEMNE 5 2
™ KANTER, ARNOLD 3

™ KANTER, ARMOLD B

3. Mark terms, add them to the Find field, and click Search. A Result List is displayed.
Your search terms are retained in the Find field above the Result List.

To access Browse Screens:

1. From the Basic Search Screen, click on any of the links on the Browse area of the
screen. (Company Profiles, Industry Reports, Company Reports or Market Research
Reports.)

2. The corresponding Browse list of available profiles or reports is displayed. You can mark
items, add them to the Find field, and click Search. A Result List displayed.

.BFUWSI for: | Beowse

= Alphabetical © Match Any Words
Page: Previous | Next 1ABCDEFGHIJKLMHNOPORSTUVWXYZ»

Company Name FOF Complete Report Location Industry
A B Watley Group. Inc. #Datamonitor Report @3k United States FIMaMNZE
A MNOVO SA mDatamonitor Report F2iy  France TELECOMS
A S Watson & Company Limited I ; -
[Watson) t Ay Hong Kong RETAIL
A-Mark Financial Corparatian mDatamonitor Rapor @aK) Linited Statas FIRAMCE
Business Searching Interface User Guide 6 April 2008

support.ebsco.com



Advanced Search Screens

Advanced Search with Guided-Style Fields

If you click Advanced Search from a Basic Search Result List, your search terms are placed in the
first search field on the Guided-Style version of Advanced Search. If the library administrator set
any "hidden" expanders, they are also carried to Advanced Search.

To create an Advanced Search:

1. In the first Find field, enter a keyword. To remove search terms, click the Clear button. To
reset limiters/expanders to their defaults, click the Reset button.

2. Choose the search field from the drop-down list (for example, search in only the Subject
Terms field of the citation).

Repeat steps 1 and 2 for the second set of Find fields.
Select a Boolean operator (AND, OR, NOT) to combine the two Find field entries.
i Business Source Premier stnm | Sroiger | pusterenses 1 wein 1 ton [Cangage 2]
i S | Dot abeici Helg Demamsiration Cosiomer
| basi searen |[EFETIEETTRY  wesial Search Bren Pt I
Flnd:lb]rh'g "'l Salect @ Fisld [opgsnal) _:I
|and =] [inarce | Sglect & Figld [opasanal =
[ana =l [ Salect & Field [optional) =]
|""d:“ “lﬁf'*'-' & Figld [optanal) 2 Ak g | B B
n: Additional Databakes s
(Bearching Busingss Source Prevmsv) o -
Search | Clear | s on vips Liktacy Holdngs
. Limit pesults 10; Resal . Eubll<adions
Fiall Tt = Acadamic Jounaly

5. If you need additional rows, click the Add row link. Up to 12 rows can be displayed. To
delete a row, click the Remove row link.

6. If a More Options link appears, you can click it to view all limiters and expanders that are
available. You can add any of these limiters/expanders to your search. (To close this link,
click Hide Options.)
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7. Click Search. A Result List is displayed.

=

= Al Resulis © Academic Jowmals  Wagazines = Preduct Reviews
A Resulisz 150 of G348 Pagez1 2 1 4 5 Moxi Sort byz |Date =) G AR (150
Wakrew Risiiin by 1 T g Egaily Iivesiment, By Yeh,_ Yin-Hus, Les, Tsun-Sioe S, PG a
w Subject | 79 isue 162, p150-166, 16p, & chars, 1 disgram; DO ="}
101007 05 -007-8387-3, (AN 31510523
b Cingd Ratansmoes 3721
- PO Full Tesn
IR i
EE4ANGE 2. MEASURING COMSUMER SATISFACTION M INTERNET BANKING: A CORE FRAMEWOSE, By Jui Leg, -
Tow Chiwng, Michasl, Commurecationd of the ACM, Apd00E, Wl 51 lssue 4, pA7-51, 5p. 3 chars, 1 ool
YRLATILITY {Fnangs digsgranms;, DOL: 1011451 3303011330322, (AN JE63005)

Cingd Relaramces {17]
WPOF Full Tax cimzes

3. A Gude 1o Sendeg b Exlate snd Fingesisl Planting Nesds of Gy Man, Lesteing, and Siev-Sax Couples
By l-hm:. s aph Hq-n'-':llu.ls-_rlnj. Glek B Jaiimad JI'Fuku:’-hli" s MUEF2009, Wl 29 kasue 3, pSA-64, add
ER Op, (AN 3273549
- Cingd Referamees {1}
HOMETARY policy 'ﬂl'lli Figll Taxn redniieg
8. To refine your search from the Result List, click the Refine Search link. You will be returned
to Advanced Search with search terms, limiters and expanders retained in the appropriate

fields.

The Boolean Operators (And, Or, Not)

¢ And - combines search terms so that each search result contains all of the terms. For
example, travel AND Europe finds articles that contain both travel AND Europe.

e Or - combines search terms so that each search result contains at least one of the
terms. For example, college OR university finds results that contain either college OR
university.

e Not - excludes terms so that each search result does not contain any of the terms that
follow it. For example, television NOT cable finds results that contain television but
NOT cable.

Note: If "Suggest Subject terms" is marked, but Field Codes are used, “Suggest” is ignored and a
keyword search is run. If only limiters are selected, “Suggest” is ignored and a keyword search on
the limiters selected is run.
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Advanced Search with Pre-Selected Fields

The Company, Industry, Author and Publication fields are “pre-selected” search fields that can be
used separately or in combination with the Keyword Find field on Advanced Search. The fields are
connected via AND.

To create an Advanced Search using Pre-selected Fields:

1. From the Advanced Search Screen, enter terms in the Find field and combine with the
pre-selected fields, or use them separately.

“;_]Bu siness SU‘UFC{: Prﬂ'mler Signin | SAFolder | Praferances | Halp | Exit Il.ﬁug.hu# =
AN SBarch | Diatabage He

£ Crmonstration Customer

ICTUEITTUN Advanced Search | Sgarch HistoryiAlerts | Saarch Cther Database
Fimd: [=anagng changs Search | Clear m
Search Tips | Field Codes Subpacls
puthors
Cheose Company I0 "GEMERAL ELECTRIC CO." Rt ) -
Cited References
Choose Industry | rideas

Chaoge Author ZA "WELCH, JACK™

Choose Publication |

Limit results ta:

Full Text F
Scholarly [Peer -
Reviewed) Journals
Referemces r
Available
Published Date  [scoih =] vr | b [menih =] vr |

Click one of the links next to the pre-selected fields, e.g., Choose Company, etc.

A pop-up window displays the appropriate list (company, industry, author, publication).
Select the terms from the list and click the Add to Search button. The terms are added
to the pre-selected Find field. To clear the entry field, click Reset.
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.4 Business Sﬁmcﬁﬁﬁﬂ'ﬂﬂ Signin | (4Falder | Prafersnces | Help | Exit [Langeage =

ey . Demonstration Customer
atabase Help Y qamrtd.rpnet com - Busisess Sowrce - Microsolt Tnbs M= |
= |

Basle Search Vi search Other Databace
Find: | e Sompanes =l Browse
’ [ Browse

Subjects
L ]
Choose Company L4 Suthors
. Fraf £
| Add to search using [v =] _ Add 1o Seicch | Lited Refarances
Chogse Indyustry T—
' = 3 (!
T Page: PI‘L"\rlI:I"I.P‘a | Muest i Ibrary Hikdings
Company List e
|Chasss Publieation —|| [T ANovOsSA Publications
C A S WATSOMN & COMPANY, LIMITED | || Academic Joumals
| Limit results to: r A-MARK FIMAMCLAL CORP. 1t
| J BooksMonographs
A B WATLEY GROUP, INC.
Fuil Taxt r ' e
Peer Reviewsd - C A LOACKER AG-5P4 C_-n-_h'—t -
roAam T . ouniry Faparts
Referances - CASTLE & €0
Available C A MOKSEL &G Industry Profiles
Date Published Mo =] vr [ I A MELSON & GO, LTD (e
Document Type Al T A O. SMITH CORFORATION Ivarket Research
I Aricle F A SCHULMAN IMC - Baports
" Bsbhiograpt| 4 | ;'J ERARST &
SWIOT Analyses
I Brography 2O AnaliySes
oo & [T o reeren y L

(If you enter terms in the pre-selected field before clicking on the lookup list link, you will
be positioned to the nearest term in the list that matches your entry. Once you add terms
from the list to the search, your previous entry in the pre-selected field is replaced by the
newly added terms.)

4, Select any limiters that you want to apply. (If a More Options link appears, you can click
it to view all limiters that are available. To close this link, click Hide Options.)

5. Click Search. A Result List is displayed.
il e s ICRl]

Befine Search Lapoassarchtofedter G Dispboy Wk 10 geanch X0 Conme bt far s seach
Results for managing chamge amd 70 “GENERAL FLECTRIC CO." and Amomatically “Amd™ saarc...

& Al Results ™ Academic Jaurnals ™ Trade Publications
Al Besule: 14 of 4 Page: 1 St by Crabe 'I [ A (1.4)

1. Topexeculive krowledge leadeship: Managng knowledge io lead change al ganeral alecinc, By: Lakshman, C., Joumnal of Change =
IWanagement, Dec2006, Yol 5 lssue 4, pd29-488, 16p, 3 chars; DO 90, 1060 4697010500401 540, (AN 1R302077) A
Cited References (0]
TPDE Full Text am

L phead Ciohe Tape By Ladad, Justin Wall St Joumal - Essbeen Editien, 12150005, Vel, 245 kaue 15, pC1-C1, Op, 1 graph; (AN -
15142081 add

Business Searching Interface User Guide 10 April 2008

support.ebsco.com



6. To refine your search from the Result List, click the Refine Search link. You will be
returned to Advanced Search with search terms, limiters and expanders retained in the
appropriate fields.

Notes:

e Upon revising or re-running a line of search history for a search created with pre-selected
fields back into the Advanced Pre-selected style screen, the search string, limiters and
expanders are displayed in the appropriate boxes. (When the search terms are “posted,”
that state is retained when the user revises or re-runs the search.)

e If you refine a search after following a persistent link to a search with pre-selected fields
(and the link provides the user with full access to the Business Searching Interface), the
search string is displayed in the top Find field, and limiters are displayed in the appropriate
boxes on the Advanced Search Screen with pre-selected fields.

e If "Suggest Subject terms" is marked, but Field Codes are used, “Suggest” is ignored and a
keyword search is run. If only limiters are selected, “Suggest” is ignored and a keyword
search on the limiters selected is run.
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Search History

All searches performed on the Advanced Search Screen are available from the Search
History/Alerts tab. From this tab you can combine recent searches and retrieve previous searches
saved in your personal folder.

Note: If enabled by your library administrator, Search History may also be available from Basic

Search.

To use your search history:

On the Advanced Search Screen, when you click the Search History/Alerts sub-tab, all
lines of Search History are displayed.

1.

2.

Print Search History | Retrisve Searches | Retriave Alerts | Save Searches | Alerts | Clear Search
History
Combine searchas with. |and = Add
Add te Search
Search ID# Search Terms Limiters and Expanders Mctions Delete
r | sz Elwelch Limiters - Full Text.  View Results (137) %]
References Avallable  Revize Search
Expanders- yisw Details
Automabcally "And
search terms
r S1 Ewekch Expanders - View Results (4902) %]
Automatically “And Revise Search
search terms View Datails

You can do any of the following:

Mark the lines of search you want to use and click the Add check box. You will be
returned to the search screen with the lines of search added to the Find field. Click
Search. A Result List is displayed.

Click the RSS alert icon to display and then copy the Syndication Feed URL into
your newsreader.

Click a linked View Results (xx). The search is automatically run and a Result List
is displayed.

Click a Revise Search link. You will be returned to the search screen with the
terms added to the Find field and any limiters/expanders marked. Click Search. A
Result List is displayed.

3. To clear your search history, either click Clear Search History, or end your session.

The search history available to you includes only the searches from the current
session. Unless you create a saved search, when your session ends, search history is

cleared.
. If you change databases, your search history is saved (the query only, not the result
counts).
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° If the limiters and expanders you applied in the original databases are not available
when you change databases or search screens, your searches may be affected.

. If search history is opened in a new database, "Rerun" appears in the Results column.
This indicates that the counts are not known because the search has not been run on
your current database. When you view the results (by clicking on the "Rerun" link), a
new search is launched and its results counts are added to the search history.

The Search History Screen

Combine searches with - To combine lines of history, mark the check box to the left of the
lines and select a Boolean operator (and, or, not) from the drop-down list, and click Add. The
lines of history will be placed in the Find field.

Search ID # - The number assigned to your search. You can also select a search from the list
by entering S and the search number (S1, S2, etc.).

Search Terms - The terms you entered in the Find field, including any field codes or Boolean
operators. If you have set up the search as an RSS feed, the RSS logo will appear.

Limiters/Expanders - The limiters and/or expanders used in your search are displayed.

Actions

o View Results/Rerun - Either View Results (xx) or Rerun appears as a hyperlink.
Click the link to return the search and display an updated Result List.

0 Revise Search - Indicates that the lines of search can be edited. When you click
Revise Search, the search terms are displayed in the Find field and the limiters and
expanders. You can then edit the search manually, entering field codes or changing
limiters on the Search Options area.

0 View Details - To view the details of the search, including which interface, search
screen and database were used, click View Details. A pop-up window appears,
displaying the details of the search.

Delete - Indicates that individual lines of search history can be deleted. If you delete a line
earlier within search history, any dependent lines are deleted, and the remaining lines of
history are renumbered. A message displays when you delete lines of search history.
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Visual Search

If a Visual Search tab appears, you can also search BSI and have your results presented in an
interactive, visual map. You can switch between Result List styles at any time by selecting either

Block style or Column style from the Display Style menu. Adobe Flash Player 8.x or higher is
required when using Visual Search.

Columns Style Result List
To conduct a visual search:

1. Click the Visual Search tab at the top of the BSI screen.
2. Enter your search terms in the Find field.

3. Click Search. Your search results are displayed in columns. To follow a path, click on the
subject (or publication) name. Your results are narrowed even further.

_g/Business Source Premier

powered by (B800MQECETT O —

I "

Dremonstration Customer

Basle Search | Advaneed Search mw Sarch Other Databases
Find: [managing changs Swearch | Clear | Search Tips
Relewance Ky
Graup Resslts So Results Filter Rasults by Dute Dimiplary Style :

MANAGEMENT MBNAGEMENT

CORPORATE clure D
MABMAGEMENT scionce

ORGAREATIONAL itnstture
CHIEF expoutive officers

MANAGEMENT DRGANITATIONAL Mrucbung
INDUSTRIAL management
CHANGE

PERSONNEL managemernt

INDUSTREAL management
CHANRGE

uADLRSHIP ORGANGZATION oRGANEATON T
RLLG imaling Chanpr
CONGRESSES & conveniions CORPORATE culburns EGO pPrychalogy] [ ——
= Swin:  Aag 00T
GREAT Baitain RESISTARCE to change INFLUENCE [Prychalogy) -
IRFORMATION bechnology CHAKGE manage-ment COMMUNICATION in organieati... llanage ruaxi
Bathon  Dkdey, Bé
BUSINESS plamming MAMAGEMENT sciznce ORGANIZATIOMAL behavior

ATl Trer b e e

t.-ll- 1 .._ I 0 .-—
Lntaara Lisived: Hirkng Ba Fing Taks & Bobd Mgy 1o Marageng
(Raprtack| Chemgr.

s wwweral chalnages taced
b rusagers b

tdchig Chusngs Wihant Aucharicr.

vl ko o by

ke, Lo
M PR
Ay L, 2007 Materal Hending
Wsrapeminat

K

Lon L, 2008 Marvard Buties Sohool P 12, 3007 et Lo Enscutive
Press Baoshs Wen s mE et POE

4. Results Sorting Options - To see different ways to group, sort, or filter your search, click
any of the buttons above the Result List. You can select these options at any time — before
you run your search, or after, when you are viewing your results.

. Group Results — You can group by Subject or by Publication Name.

e  Sort Results — You can sort the results by Date (newest to oldest), or by

Relevance (articles with the greatest relevance at the top of the list; those with the
least relevance at the bottom of the list).

o Filter Results by Date — Move the Date Range slider to filter from the newest
articles to the oldest.

. Display Style — Switch between the Blocks or Columns styles at any time.
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To preview an article:

1. To view the citation, click the article title inside the result. The Summary window displays
more information about the article, including Title, Author, Journal Name, and a brief

abstract.
MAMNAGEMENT Collect Articles
CORPORATE culture
MAMAGEMENT science

ORGANIZATIOMAL structure

To print, email, or save
Add to Folder

Title: Leading Change
Without Authority.
Date: Aug 2007

CHIEF executive officers

ORGANIZATION
EGO (Psychology)
INFLUENCE (Psychology)

Journal: Material Handling
Management

Author: Oakley, Ed

Abstract: The author discusses
several challenges faced

COMMUMICATION in organizati...
ORGAMIZATIOMNAL behavior

M B [&

Leading Change Without Authority.
Oakley, Ed

Aug 1, 2007 Material Handling
Management

Full Text: PDF

Finding form: elite sports and the
business of change.

Gilmare, 5arah

May 1, 2007 Journal of Organizational
Change Management

Abstract Only

Calendar.

C

by managers in
implementing change
initiatives. Leadership is
seen as a key factor in
managing change
eftectively. As a leader,
the manager must be
able to influence
employees tor the
success ot a change
initiative. Thereis a
need to let go of one's
ego-driven desire to
control in order to make
the shift from
management to leader...

ull Text: PDF

2. To view the full text of the article (if available), click the More link at the bottom of the
citation. The Summary window will expand to display the full article.

To collect articles:

Use the Collect Articles area to "drag-and-drop" articles that you are interested in. Iltems that you
"collect" will remain there for the current session, unless you remove them. You will need to collect
the items that you want to save to your folder.
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To save items to your folder:

1. With your Result List displayed, drag the articles to the Collect Articles area.

mmcevan eoiie ]

CORPORATE culture ||

MAMNAGEMENT science

ORGANIZATIONAL structure

Ta print, #mail, of save
Add to Folder

CHIEF executive officers
ORGANIZATION
Tithe: Leading Change
EGO (Psychology) Without Autharity.
Date; HAug 2007
MFLUEN h
INFLUENCE Imc Dlﬁﬂl Journal: Material Handling
COMMUNICATION in organizati... Managament
Author: Ozkday, Ed
ORGAMNIZATIONAL behavior Abstract; The author discusses

several challenges faced
by managers in

Leading Change Withaut Autharity. Implementing change
initiatives. Leadership is
seen a5 a key factor in
Aug 1, 2007 Material Handling managing change
Management eftectively. As a leader,
the manager must be
Full Text; PDF able to influence
employees for the

Cakley, Ed

2. Click the Add to Folder link. The items are immediately added to your "session" folder.

3. If you want to save the items for use in a future session, be sure to sign into your My
Business Source account.
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Block Style Result List
If you select a Display Style of Blocks, the "block-style" Result List will display.

.gl|Business Source Premier S | Slestee | rstasmees | ok [Lavguage ¥
Mew Search | Database Help Dmonstration Customer
R e searcn Saaich Oiher Dalabayes
Find: [ranaging changs _Search | Clewe [srmcn Tma

OUETRIAL
managemenl

FERLOMKEL
manapement

The Block Style Result List has two additional features - the control arrows, and the Results Map.
To follow a path, use the control arrows on the left-hand side of the screen. Or, click in a new block
within the Results Map to move to a different area of the Result List.

Note: Your library administrator decides whether Visual Search will be available, and which style
(blocks or columns) will be the default Result List style.
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Search Tools

Boolean Operators (And, Or, Not)

Boolean logic defines logical relationships between terms in a search. The Boolean search
operators are and, or and not. You can use these operators to create a very broad or very narrow
search.

e And combines search terms so that each search result contains all of the terms. For
example, travel and Europe finds articles that contain both travel and Europe.

e Or combines search terms so that each search result contains at least one of the terms. For
example, college or university finds results that contain either college or university.

e Not excludes terms so that each search result does not contain any of the terms that follow
it. For example, television not cable finds results that contain television but not cable.

The following table illustrates the operation of Boolean terms:

And Or Not
Each result contains all Each result contains at Results do not contain the
search terms. least one search term. specified terms.

The search heart and lung  The search heart or lung The search heart not lung

finds items that contain both finds items that contain finds items that contain heart
heart and lung. either heart or items that but do not contain lung.
contain lung.
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Using Stop Words

Stop words are commonly used words such as articles, pronouns and prepositions. Stop words are
not added to the search dictionary, since their relevance is minimal, but they are counted as words
for proximity (the distance between words). Ignoring stop words allows the program to retrieve a
more precise Result List, especially for a relevancy ranked search.

The search engine ignores stop words (such as the, for, of and after), finding any single word in its

place. For example, if you entered company of America, the search engine would find company of

America, company in America, or company for America. It would not find company of the America,
because the search engine retains a word distance.

If you enter two stop words, the search engine will find any two words in the place of the stop
words. For example, if you searched for company of the America, the search engine finds any two
words in the place of the stop words.

EBSCO has two primary lists of stop words, separate for Boolean and Natural Language searching.
Additionally, several databases have their own list of stop words. All of these lists were created
based upon The Library of Congress' suggestions on stop words, as well as our own statistical
analysis.

Using Quotation Marks

Typically, when a phrase is enclosed by double quotations marks, the exact phrase is searched.
This is not true of phrases containing stop words. A stop word will never be searched for in an
EBSCO database, even if it is enclosed in double quotation marks. A search query with stop words
only (i.e. no other terms) yields no results.

Using Punctuation

If you enter phrases with punctuation, the search engine searches for the term both with and
without the punctuation. For example, if you enter television: talk show, the search engine finds
results with television talk-show, television talk show, and if synonyms have been activated, TV talk
show.

If you enter hyphenated words in a search, the search engine automatically searches for the word
in both hyphenated and non-hyphenated forms. For example, entering coca-cola will find both Coca
Cola and Coca-Cola.
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Wildcard (?) and Truncation (*) Symbols

Use the wildcard and truncation symbols to create searches where there are unknown characters,
multiple spellings or various endings. Neither the wildcard nor the truncation symbol can be used as
the first character in a search term.

e The wildcard is represented by a question mark (?). To use the wildcard, enter your search
terms and replace each unknown character with a ?. The search engine finds all citations of
that word with the ? replaced by a letter.

For example, type ne?t to find all citations containing neat, nest or next. The search engine
does not find net because the wildcard replaces a single character.

e Truncation is represented by an asterisk (*). To use truncation, enter the root of a search
term and replace the ending with an *. The search engine finds all forms of that word.

For example, type comput* to find the words computer or computing.

Field Codes

You can use field codes to create a search using indexed fields referenced in either the citation or
full display (or full text, if available). EBSCO uses two-character abbreviations for field codes such
as SU-Subject, AU-Author or TI- Article_Title.

Field codes are database specific. For more information on which searchable fields are available for
a database, on the Choose Databases Screen, click the More Information link for the database.

To create a search using a field code:

1. At the Search Screen, type one of the two-letter codes before your search terms in the
text entry field. For example, to search for articles that include the subject sports injuries
and the term hockey, type: SU Sports Injuries and Hockey.

2. Click Search. The Result List appears.

Proximity Searches

You can use a proximity search to search for two or more words that occur within a specified
number of words (or fewer) of each other in the databases. Proximity searching is used with a
keyword or Boolean search.

The proximity operators are composed of a letter (N or W) and a number (to specify the number of
words). The proximity operator is placed between the words that are to be searched, as follows:

e Near Operator (N) - N5 finds the words if they are within five words of one another
regardless of the order in which they appear.

For example, type tax N5 reform to find results that would match tax reform as well as
reform of income tax.

e Within Operator (W) - In the following example, W8 finds the words if they are within eight
words of one another and in the order in which you entered them.

For example, type tax W8 reform to find results that would match tax reform but would not
match reform of income tax.
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Limiters

Limiters let you narrow the focus of your search so that the information retrieved from the
databases you search is limited according to the values you select. You can use more than one
limiter if more than one is available.

Common limiters that can appear on Advanced Search include:

Full Text — Click to limit results to articles with full text.
Cover Story — Click to limit results to articles that were featured as cover stories.
Local Titles — Click to limit results to articles available at your library.

Journal/Magazine - Enter a journal/magazine name in this field to limit results to articles
only from that title.

Peer Reviewed - Limits search results to articles from peer-reviewed journals. Peer-
reviewed journals are publications that include only those articles that have been reviewed
and/or qualified by a selected panel of acknowledged experts in the field of study covered by
the journal.

Date Published - Use this option to search for articles within a specified date range. Create
a range by using the drop-down lists to specify the months of the range and enter the last
two digits of the year in the entry fields to specify the years of the range.

Number of Pages - Enter a number in this field to limit results to a specific number of pages
in length. Place the < (less than) or > (greater than) symbol before the number to search for
articles with a specific page length range. For example: to search for articles that are greater
than three pages in length, enter >3 in this field. You can also use a dash to enter a range of
pages. For example, to find articles between five and ten pages long, enter 5 - 10.

Limiters do limit one another. If you select both Full Text and Cover Story limiters, the results that
are retrieved include only Full Text items that are Cover Story items. The exception to this rule is
the use of Full Text and Local Titles limiters. In this situation, use of these limiters produces a list of
results that has Full Text or is part of a local collection. Limiters may vary by interface, database
and search screen.

To create a search using a limiter:

1. Inthe Find field, enter your search terms.
2. Select the limiter you want to use from the Limit Your Results section of the Search
Screen.
3. Click Search. The Result List appears.
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Expanders

Expanders let you broaden the scope of your search. They do this by widening your search to
include words related to your keywords or including the actual text of the full text results in your
search.

Common expanders that may appear on Advanced Search include:
e Apply additional terms to query — expands results to include synonyms and plurals.

e Also search within the full text of the articles — expands search results by finding your
term(s) within the full text of the articles.

e« Automatically "And" search terms — expands results by applying the AND operator between
terms, e.g., typing space shuttle would give results for space and shuttle.

To create a search using an expander:
1. On Advanced Search, enter your search terms in the Find field.

2. Select the expander you want to use from the Expand results to area of the Search
Screen.

3. Click Search. The Result List appears.
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Browse Screens

Browsing by Subject

To browse by Subject:
1. From the Advanced Search Screen, click the Subjects link. The Subjects Browse Screen is

displayed.
mm Feople | Flaces
Page: Previous | Mext Browse for: [inance Browse
© Term Begins With © Term Contains = Relevancy Ranked
Select term, then add to search using: [« =] ﬂl Explode
(Chek terrn o display details )
M EINANCE r
r LOCAL finance D
r CORPORATIONS — Finance O
M HOUSING — Finance r
r MUMICIEAL finance r
r -

2. Enter your search terms in the Browse for entry field, and then select from: Term Begins
With, Term Contains, or Relevancy Ranked radio buttons and click Browse.

3. Alist of headings is displayed. In some databases, you can hover over the Scope link and
view the entire Scope Note. Clicking on the Scope link positions you directly at the Scope
Note area of the detail screen.

4. As you select headings, mark explode and/or major concept, and then add to your search
using and, or, or not, your search is being built in the Find field.

5. To display a list of results that match your search terms, click Search.

Term Begins With

If you browse the Subject list and enter “finance” in the Browse for field and select Term Begins
With, the list displays the terms in alphabetical order:

FINANCE

FINANCE charges

FINANCE companies

FINANCE houses Use FINANCE companies
FINANCE, International Use INTERNATIONAL finance
FINANCE, Local Use LOCAL finance
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Term Contains

If you browse the Subject list and enter “finance” in the Browse for field and select Term Contains,
the term searched for appears first followed by a list of terms displayed in alphabetical order:

FINANCE

ACCOUNTING -- Effect of inflation on

AGENCIES, Rating (Finance) Use RATING agencies (Finance)
ANTI-inflationary policies

BANK investment contracts

BANKS & banking, Foreign

Relevancy Ranked

If you browse the Subject list and enter “finance” in the Browse for field and selected Relevancy
Ranked, the exact match for the term appears first followed by a list of terms displayed in order of
relevance.

FINANCE

LOCAL finance
CORPORATIONS -- Finance
HOUSING -- Finance
MUNICIPAL finance
OPTIONS (Finance)

Using Explode and Major Concept

Explode

When you Explode a term, you create a search query that “explodes” the subject heading. The
headings are exploded to retrieve all references indexed to that term as well as all references
indexed to any narrower terms.

Major Concept

When you select Major Concept for a term, you create a search query that finds only records for
which the subject heading is a major point of the article. Searches are limited with specific qualifiers
(subheadings) to improve the precision of the search, and limited to major subject headings indicate
the main concept of an article.

Combining Explode and Major Concept

If you select Explode and Major Concept, you retrieve all references indexed to your term (and its
narrower terms) and all articles for which the subject heading is a major point of the article.
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Searching for People and Places

In certain databases, People and Places appear as additional sub-tabs when you view the
Thesaurus or Subject Terms list.

To browse for People or Places:

1. Click the People or Places sub-tab.
| Subjects m Places |

Page: Previcus | Next Browse for: | Browsa
Select tarm, then add to search using: H ﬂl
Tearm Records Count
I A (PERFORMER) 4
A NIJEROLT, GEERTJE 1
- ACOURT, FRED 1
F ACOURT, STEFHEN 1
" AHEARN, MIKE 1
I ALIZA B, (FERFORMER) 1

2. Enter search terms in the Browse for field and click Browse. A list of indexed terms is
displayed. (You could also page through the terms using the Next | Previous links and mark
the terms you want.)

You can mark terms and click Add. The terms are added to the Find field.
Click Search. A Result List is displayed.
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Browsing an Index

To browse Indexes from Advanced Search:

1. From the Advanced Search Screen, click the Indexes link. The Indexes Browse Screen

is displayed.

| Basle search IECCCETETEDIN visusl Search
Find: | Search | Claan | Search Tips

| Indexes |
Browse an Index: [fuho =] | Browse
Browse for: [Farte

2. From the Browse an Index drop-down list, select a field. (For example, Author or
Subject—the fields vary by database. You can enter a term in the Browse for text entry

field or leave it empty.)
3. Click Browse. A list of index terms is displayed.

| Indexes |
Browse an Index: [Auher 2 ﬁ
Browse for: |'~ﬂ'="

Page: Pravioid | Hest

Select one or more terms and add to search using: [« =] A

Records Count

Tarm
e e R e [
™ KANTER, ALLEM 1
I KANTER, ANDREW S 1
I KANTER, ARLEMNE S 2
M KANTER, ARMOLD 3
I KANTER, ARMOLD B 1=
4, Build a search query by marking the terms and selecting a Boolean operator (and, or,
not). Click Search. You are returned to the Keyword Search screen. A Result List is
displayed.
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Cited Reference Searching

Browsing Cited References

Some databases provide the ability to "browse cited references." When you run a Basic or
Advanced Keyword Search, any "Cited References" or "Times Cited in this Database" links that are
available are presented with your search results.

Basic Search m Visual Saarch Search HistoryAlerts | Search Cther Disfabasas

Refine Search A Add search to folder @ Display link to search ) Create alert for this search

Results for: managing change amd Full Text: References Ava...
~Liniters et

Filter rasults by

= All Results  Academic Joeurnals « Trade Publications © Magazines
All Results: 1-10 of 443 Page: 1 2 3 4 5 Mext Sort by o [Da = @ Add (1-101
1. Mansgng Our Way to Economic Deching By Hayes, Fobert H.; Abamathy, Wilkam J ; Hayes, Robert H -'r
Harvard Business Review, Jullaug00T, Vol 85 Issue T8, p138-149, 12p, 3 charts, 3 graphs, 1c; | =
AN 25355782 )

Cited References {3}
TPDF Full Text [13MB)

2. AMAEKET-ORIENTED APPROACH TO RESPOMSIELY MANAGING INFORMATION PRIVACY COMCERMS ,:f-‘f.
N DIRECT MARKETING. By: Dolnicar, Sara; Jordaan, Yolanda, Joumnal of Adverising, Summer2007, Vol. 36 -
Issua 2, p123-149, 2Tp; (AN 25200480 )
Cited References {45}
FMPDF Full Text [55TK)

Cited References - If you click the Cited References hyperlink on a result, the Cited References
sub-tab presents a list of records cited in your original article.

Cited References for: ‘Balancing risk, that is my life’: The politics of risk in a hospital cperating theatre department.

40riginal Results

m ¢ To store items added to the folder for a future session, Sign In to My
l'um: cards Business Source,

110 ef 6T Page: 1 2 3 4 & Hext @ Add (1-10)
To view records related to the article shown above, mark checkboxes and click Relafed Records.

Felated Reconds

r q, Risk Society: Towards a New Modamity, Beck, U 1892, London © Sage. Documant Type: Book
Citation, (AN RSTNM BECK SAGE Al8) [Citalion Record] & add
Times Cited in this Databaze[197)

r 2, An Effmagraphic Study of Threats to Patient Safely in the Operabing Theatre. Final Report of a
Shudy funded by the Mational Patient Satety Ressarch Programme, Boaden, R Hamson, 5.
hecDornakd, R, Parker, D, Wisshe, K. Waring, J., 2005, Birmingham : Mational Palient Sabety

Research Programme. Decument Tyvpe: Book Citation; (AN A
ESTPSOTFREFNFSRP BOADEN, NATIONALPATIENTSAFET YRESE BJJE) Citation Record)
Times Cited in this Database(1)
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Related Records

- If you select one or more cited references and click the Related Records

button, the Related Records sub-tab presents a list of records related to your original article. These
records are sorted by relevance, based on the greatest number of shared references.

Raelated Records for: ‘Balancing risk, that is my life’: The politics of risk in a hospital cperating theatre department.

ACriginal Results

Tao store items added to the folder for a future session, Sign In to My

These records are related to the article shown above and are sorted by relevance, based on the greatest number of
shared referances.

— ¢ By: MeDonald, Ruth;

I;sm 4, '*59? 411, 15p, DO

v phen. H .dHI F'I":k& al’.ll.ltl.-' DL—" .:".I':IS Val 7 =
10 0B SEEEITO00330TO5, (AN 197 14305) Aadd
Cited References [57) Times Cited in this Databasa{l}
2. Fask Migratior clentific Advance: Thi Case ame-Retardent Compounds. By Alcock, Ruth E.; Bushy,
Jarry F-'lakﬁnrdls.-.-la An |III:' ational Journa -':',J.:' I“E Val. Zﬁ Iasue 2. 1"F'] 331, 13p, D04 10,111 -115,59 E |
G924 2006 D073« [AN 202517400 Aadd
Cited References (84)
3. Efnics Creep. Governing Social Science Research in the Name of Ethics. By: Haggerly, Kevin. Qualitative
Sociology, VWinte or2004, Vol 27 lssue 4, p391-414, 24p, DOI 10 1“23’* QLSS 0000323915922 a3, (AN @
Add

15607389
Cited References (33)
BPDF Full Text o370

Cired C slated
Feferences | h—EL‘I‘-;'s §"Wﬂ= Business Source.
110 6f 33 Page: 1 2 3 4 Mext & Add (1-100

Times Cited in this Database -

If you click the Times Cited in this Database hyperlink on a

result, the Citing Articles sub-tab presents a list of records that cite your original article.

Citing Articles for: '‘Balancing risk, that is my life’: The politics of risk in a hospital operating theatre department,
10riginal Results
Citad Citin E.Imd To store items added to the folder for a future session, Sign In to My
Referances Articles #cords Business Source,
1-1of1  Page: 1 & Addi1-1)
These records cite the article shown above.
1. Lamguage games and tragedy: Th ko vial Infirmany disaster revasited By Wewell, B . Health, Risk &
Socisty, Dec2006. Vol 8 Issue 4 J"g .:-"? 189p; D01 12! 10801 3688570601 Q0E205; (AN 23852754) A
Cited References (47}
1-1ef1  Page: 1 @ Addi1-1)

Cited References and Times Cited within this Database hyperlinks are also displayed on the article
detail page. Records with Cited References and Times Cited within this Database links can be
saved to the folder. However, linking to Cited References or Citing Articles lists is not available from

the folder.
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Searching for Cited References

If a database supports “cited reference” searching as well as "cited reference” browsing, a Cited
References Search Screen is also available.

Enter search terms in the author, title, source, year or all fields. The results of a cited reference
search are displayed below the Cited References sub-tab. The Search fields remain available so
you can edit your search terms or run a new search.

Cited References - From the Cited References Search Screen, the Cited References sub-tab
presents a list of citation records for the search terms you entered.

Searched references for: WA Liedmka, Jeanme

Cited Siuthor: |L adka, Jessne Cited Titla: I Semch | £garch Tips
Cited Source: | Cited Year: |
Al Citation Fislds: |

[ Cited Refarances ~ Citing Artlelos | To stors [tams added to the folder for a future session, Sign In to My Business Souree.

1-10 of 10 Page: 1 @ Add [1-10]
Ta view citing articles, mark checkboxes and click Find Citirng Articles.
Find Ciling Aduthid
4. Corporale Sacial Responsibiity: A Cribical Approach, Freeman, Edward R, Liedtka, Jesnna
Busingss HonZons, 1997 1ssue July-August, pa2-98. Tp, Documént Type: Arbcla Citabon, (AY @ Add

AFBOGEJH) [Citabon Record)

r 2 Tha Soft Underbally of Stakeholdar Theory: Towards Understanding Community, Freeman, R
Edward; Dunham, Laura; Liedtka, Jsanne Darden School Working Paper;, 2001, Document Type
Book Citalion, (AN ACFCHADF) [Citalion Record)
Times Cited in this Database(1)

@ Add

3, Corporate Social Responsibity: A Criical Approach; Freeman, R. Edward, Liedka, Jeanns
Butingss Horzons, 1991 Vol 34 Issue 4, paT. Document Type: Article Citation, (AV G Add
BA CDUIG FREEMAN C5RCA] [Citation Reacord]
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Citing Articles - From the Cited References sub-tab, you can mark check boxes, click Find Citing
Articles, and retrieve a list of Citing Articles.

Searched for citing articles in: WA Liedtka. Jeanne

Cited Author: |Liedtica, Jeanne Cited Title: | Sesch | Sgareh Tips
Cited Sowrce: | Cited Year: |
All Citation Fields: |

Cited References m To store items added to the folder for a future session, Sign In to My Business Source,

120f2 Page: 1 o Add (1-21

These records cite: WA Lisdtka, Jeanne

1. WHAT STAKEHOLDER THEORY 1S MOT. By: Frilips, Robert; Freeman, R. Edward; Wicks, Andrew C_. Buginess
Ethics Cauarterty, Oct2003, Vol 13 lssue 4, pdT9-502, 24p, 2 charts, (AN 17437048) ]
Cited References (68) Times Cited in this Database(15] [
FPDF Full Text

2, TERMS OF GLOBAL BUSINESS EMNGAGEMENT IM ETHICALLY CHALLENGING ENVIRONVMENTS

APPLICATIONS TO BURMS, By: Schermerhorn Jr., Jobn R.. Business Ethics Quarferty, Jul99, Val. 9 Issue 3, a
paES-505, 21p,  charts, (AN 2076506) Add
Cited Referances (82 -
TPDF Full Text
12 0f2 Page: 1 o Add £1-2]
Note: Support for cited reference searching varies by database.
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Searching by Publication
The Publication Authority File lists the information contained in a database according to journal or
magazine name.

To browse a Publication Authority File:
1. From Advanced Search, click the Publication link or any of the source-type links
(Academic Journals, Magazines, etc.). The Publication Authority File (or section of the
file--e.g., Newspapers) appears, with the beginning of the list displayed.

Sellect Type: |4l Publications - E

view By: [UICITIETEEN Pubtisher |

Browse for; |

Browse

# Alphabetical ¢ By Title, Subject & Deseriptien  © Country of Origin
Page: Pravious | Mext {ABCDEFGHIJEKELMNOPOQRSTUVWXYZI»

Mark teme for Search ﬂ
r B AG. Barr, PLC SWOT Analysis
Biblographie Records 0012004 o 0AF51/2004; Fel! Tesd 0300152004 to 033172004
BFDF Full Teod
r E AG Edwards, Inc, SWOT Analysis
Bitograpie Reconds 11003 o présent, Folf Text 110172003 o prasant
BPDF Full Teod

2. From the Publications tab, enter your search terms in the Browse for field. You can
enter all or part of a publication name. (For example, you could enter Time.) To narrow
by source type (Industry Reports, SWOT Analyses, etc.), select from the Select Type

drop-down list.
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3. Select a search type. Click one:

e Alphabetical - Finds journals beginning with the letters you entered. Results are
displayed in alphabetical order.

e By Title, Subject & Description - Finds publications that carry that term in the
Subject, Description or Title fields of the Publication Details.

e Depending on the type of publication you are searching for, additional selections
may be displayed. When searching within Country or Industry Reports, you may
also be able to narrow by Country, Region, Industry, or All Reports.

4. Click Browse to view your terms as they appear in the Publication Authority File. A
Result List is displayed.

5. Browse the list by using the scroll bar or the arrow keys to move up or down the
current page, or by using the up or down arrows at the top and bottom of the page.

For a description of the journal or publication, click the hyperlinked Publication Name.

The information found in the Publication Details may include: the title, ISSN, publisher information
(name, address, publisher URL), title history, bibliographic record and full text coverage, publication
type, the subject and/or a description of the journal, and whether the journal is peer reviewed.

Hyperlinks to all issues are displayed in a column on the right side of the screen. If the journal
displays a title history, you can switch between All Issues in the history or Current Title Only (the
issues for the current title being displayed).

dBack Prgvicus Record | Hext Record Sgarch within this publication | Jeusnal Aler
Publication Details For "ABA Banking Journal™ Al lssues | Cupvent Title Only
+ 2007
Tale: ABA Banking Joummal + 006
& WL
ISSIE (1345347 2004
Publisher  Simmons Boardrman Publshing Comp lﬁj
Wformation: 348 Hydson Streed * 2002
Mew York Mesw York 10014 k01
Linited States of America 2 aWM
+ 1939
Thie Histenys  ABS Banking Journal (15973 - present) + 193¢
lanking (1964 - 1979) + 1097
Chanped by ARA Bankireg Joisral + | SH5E
Ebliographdc (071011594 to present z !t'ri?
Becords: + 1594
+ 1293
Link tothis  http: Sproduct-aew, apned, comfwabauthlogin aspx? 1532
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Business Searching Interface User Guide 32 April 2008

support.ebsco.com



Marking Items for Search

You can use the Mark Items for Search feature to search several publications at the same time, or
to combine publication names with other search terms.

To search for several publications at the same time:

1. With the Publication Result List displayed, mark the check boxes to the left of the
publications you want to search. Click Add. The publications you selected are placed in
the Find field on the Search Screen. (They are combined with "or.")

2. To search within those publications, click Search. To revise your search, you can add
more terms in the Find field and click Search.

For example, enter science in the Browse for field and click Browse. You could then mark the
publications Science and Society and Science as Culture, and click Add. Your selections would be
posted in the Find field as:

JN "Science & Society" OR JN "Science as Culture"

You could click Search, and obtain results from both publications. You could also edit your search
in the Find field, adding "and humanity" to your search. This would provide a different set of search
results.

To search within a publication:
1. From a journal's Publication Detail Screen, click the Search within this publication link.

==

dBack Prgvicus Record | Hext Record

Publication Details For "ABA Banking Journal™

Tale: ABA Banking Joumal
IS5IE ([194.5947

Publisher  Simmons Boardrman Publshing Comp lﬁ}

Wformation: 348 Hydson Streed + 2002

Maw Vark Mew York 10014 + U0

Linited States of America 2 aWM

+1999

Thie Histenys  ABS Banking Journal (15973 - present) + 193¢

lanking (1964 - 1979) + | AT

Changed fe. ARA Buikirg Jousral + | SH5E

Ebliographdc (071011594 to present z I:.E:'

Becords: "—'q-f—:

T

Link tothis  http: Sproduct-aew, apned, comfwabauthlogin aspx? T o]

PubBcatione  gargci=trye fdb=hahipd=ABASste=bsklive + 1931
2. The Search screen appears with the JN tag and the journal name entered in the Find

field. Add any additional search terms and/or limiters and click Search.
3. A Result List is displayed.
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Setting Up a Journal Alert

To set up ajournal alert:

1. From the Advanced Search Screen, click the Publications link. To locate the
publication, enter the title in the Browse Publications field and click Browse, or use the
A — Z links and the left/right arrows to browse through the list of titles.

2. From the journal’s Publication Details Screen, click the Journal Alert link. If you have
not signed into your personal account, you will be prompted to do so.

dBack Prgvious Record | Hext Record ublicatixm | Jeurmal Alsr /
Publication Details For "ABA Bankirg Journal™ All lssues | Caprent Title Only
+ 207
Tale: ABA Banking Joumal + 1] '_&_
155IE [194.5947 :;‘-_::3
Publisher  Simmons Boardrman Publshing Comp e :
Iformations 348 Hydson Street >l
New York Mew York 10014 + 2001
United States of America + 200
+ 1999
Thke Histony: AR Banking Journal (15973 - present) + 199¢
lanking (1964 - 1979) + | CEAT
Chungid b ABLL Banking Joural |5
64 1o pa 135
uu;::::: 0711954 1o presen] +|$_i
Link tothis  kttp: Sfproduct-iew, apned, comfwabautilagin aspx? %F:E-
Publtatione  graci=iruebdb=bshipd=ABALsite=bsi-live T
3. The Journal Alert Screen appears. The Journal Alert name, Date Created, Database,
and Interface name are automatically filled in.
4. In the Run Alert for field, select how long the journal alert should run:
e One month (the default)
e Two months
e Six months
e One year
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Journal Alert Screen

Mew Search |
Database Help

Journal Alert
Journa!

Alert Narme
Date Created
Databases
Interface

Run Alert for

Alert Options

E-mail Froperties

) L = Mot Mary? alg?_n_g_IJ_E_La_
(4| Business Source Premier Sign Out | @ Folder | Preferences | Help | Exit [Tongongs 2

Demeonstration Customer

Enter information in the fields below, You will be notified each time a new issue is made available on B3I for the following journal. ABA Banking

ABA Banking Journal
31232007

Business Source Premier
B3l

ICIne Year VI

Alert results format

& Brief © Detailed © Biblioarabhic Manacer
¥ Limit EBSCOhast access to anly the articles sent

[ Alert an full text anly

& Email all alerts and notices
© Email anly creation notice
€ No e-mail (RSS only)

E-mail Address (please separate e-mail addresses with a semicolon)

=
El
I© Hide addresses from recipients
Subject
|
Title

|Business Source Alert Motification
E-mail [From] address
|qaaler19@epn&1.cum

E-mail Results format

& Plain Text ¢« HTML

C Link to TOC page on EBSCOfost & Aricle links embedded within the e-mail message
Include in e-mail

F Query

W Frequency

In the Alert Options area

1. Select the Alert results format to use: Brief, Detailed, or Bibliographic Manager formats.

2. Tolimit EBSCOhost access to only the articles in the alert (rather than the entire site),

mark the check box to the left of this field.

3. Alert on full text only — Mark the check box to indicate that you want to set up an alert for

only the full text
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In the E-Mail Properties area
1. Indicate how you would like to be notified. Select one:

e E-malil all alerts and notices (the default)

e E-mail only creation notice

¢ No e-mail (RSS only) — if you select this option, the remaining E-mail Properties will
be hidden (because they are not necessary for RSS).

2. E-mail Address - to be notified by e-mail when a new issue is available, enter your e-malil
address. If you are entering multiple e-mail addresses, place a semicolon between each e-
mail address.

3. Hide Addresses from recipients — if you select this option, the e-mail addresses you enter
will be placed into the BCC (Blind Copy) field of the e-mail, rather than the “To” field.

4. Subject - enter a brief explanation that will appear in the subject line of the Journal Alert e-
mail.

5. Title - you can optionally enter a title for the e-mail. The default value for the Title field is:
Business Source Alert Notification.

6. E-mail [From] address - defaults to EPAlerts@EPNET.COM. You can enter a different
"From" e-mail address if desired.

Select the E-mail format to use: Plain Text or HTML.

Indicate whether you want to include: Link to TOC page on BSI or Article links embedded
within the e-mail message.

9. Include in e-mail - To have your search string included with your results, mark the Query
check box. To include the frequency (how often the alert will run), mark the Frequency
check box.

10. When you have finished making changes, click Save. You will be returned to the Publication
Details Screen. A message is displayed that indicates a journal alert has been set for the
publication.
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Setting Up a One-Step Journal Alert
If enabled by your library administrator, you may also be able set up one-step journal alerts right
from the Publications Browse Screen.
To set up a one-step journal alert:
1. Click the Publications link on the sub-toolbar. Once you have found the desired publication,
click the RSS alert icon to the left of the publication name.
Select Type: [Acsgemic Jounas 3] Go
View By: IECTIICITEN publishar |
Browss for: | Blros

& Alphabetical © By Title, Subject & Description © Couwntry of Grigin
Page: Pravious | Next 1ABCDEFGHIJKHLMNOPORSTUVWIXYZ

Mark ttems for Search  A4d
r E AACE internationsl Transactions
Bibhiographic Records. DG1/1996 to prasent, Foll Text DG01/2001 to presant
TMPOF Ful Test

Bibliographic Recards: 080172003 to present

2. A pop-up screen displays with the journal alert information. Copy the Syndication Feed
URL into your newsreader.

Your alert has been created i
& Journal Alert was created by Demanstration Customer on 2007-04-09 03:01 PM

Alert Name: "A4CE International Transactions" on 2007-04-08 0301 P
Database Business Source Premier |
Alert Six months M
Expires
After:
I syndication EJ
< Feed: hittpifgavwebd epnet cormisletSyndicationServicesSyndication asmGetF eed?
N guid=20415
You canmam
1. Copy the Syndication Feed link. 0

2. Follows your aggregator's instructions to create a new feed, and paste this link.
To enable e-mail delivery, go to your folder and edit this alert,

For information on syndicated feeds, see onling help
(0], 4 Dalata
[ [ IV =T =T~ | 7] LS RS I

3. If you decide that e-mail delivery of the alert information is required, click the Sign in and
create a new alert link. Once you sign in to My BSI, the Journal Alert Screen appears. You
can save the alert as described earlier in “Setting Up a Journal Alert.”
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Saving Searches and Alerts

Saving Searches
You can save single or multiple searches for later use.

To save searches:

1. From the Search History/Alerts Screen, click Save Searches/Alerts. The Saved
Search/Alerts Screen appears.
Saved Searchiflert
Maxre Banking Saarch
Descnplion —
Drate Creabed 21 32007
Database Busingss Source Pramiar
Interface bsi
Save Search Az & Saved Search (Permansnt)
 Saved Search (Temporary. 24 hours)
© Alart
53‘\"!' Cancal |
# Cuery Limiters/Expanders Last Run Via Results
Limiters - Ralarancas .
Ayailgtie: Full Tesd Interface - bs i
bankang . Search Screen - Advanced Search 5432
: Expandars - Automatcally P -
e Database - Busingss Source Framier
“And” search terms
e Intarfacea - bsi
S0 banking and finance F_xpa_ndera - Automatically Search Screen - Advanced Search 24847
- And” search terms -
Database - Business Source Pramisar
Sml Cmteﬂl
2. If you have not already logged in to your personal account, you will be prompted to sign
in. Enter your user name and password; or click Cancel and return to the Advanced
Search Screen.
Enter a Name and Description for the search. (For example, mysearchl)
In the Save Search As field, select one of the following:
e Saved Search (Permanent)
e Saved Search (Temporary 24 hours)
e Alert - If you selected Alert, additional fields are available. For more information, see
“Saving a Search as an Alert.”
5. To save the search, click Save; otherwise, click Cancel. You are returned to the Search
History/Alerts Search Screen.
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You can retrieve your saved searches and alerts and edit and reuse them.

To retrieve searches:

1.
2.

From the Search History/Alerts Screen, click Retrieve Searches.

If you have not already logged into your personal account, you will be prompted to sign
in. Enter your user name and password; or click Cancel and return to the Advanced
Search Screen.

If you currently have search history open, you are prompted to save your current search.
If you proceed without saving, the retrieved search appears and your current search is
cleared. To retrieve a search from the Saved Searches List, click on the Retrieve Saved
Search link.

You are returned to the Advanced Search Screen. The Find field now includes all
information for the search you retrieved. All search counts are replaced with question
marks. When you view the results (by clicking on a Rerun link in the Results column), a
new search is launched and its results are added to the search history.

Note: If you retrieve a search saved on EBSCOhost into the Business Searching Interface, your
results may vary. This is because the limiters may be different on either interface.
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Saving a Search as an Alert
To save a search as an alert:
1. From the Advanced Search Screen, or from the Result List, click the Search

History/Alerts link. (If enabled by your library administrator, Search History may also be
available from Basic Search.)

easic Searen MCTLEEETEIN vius seach —
Fimd: [eich Sewch | Clew | Seareh Tips

Result List | Refine Search

[ Search History | Alerts |

Print Search History | Retrieve Searches | Retrieve Alerts | Save Searches | Alerts | Clear Search History

Combine searches with: [e 2] ﬂ

;':::; 5:‘;;“ Search Terms Limiters and Expanders Actlens Delete

r 52 weich Limiters - Full Tax View Results (13705} [
Expanders - &lso search for  Revise Search -
related words; Also search View Details
wiitham trod full bt OF Drege
artichas, Automaticaly “And”
cearch tarms

r 51 walch Expanders - Also saarch for  View Rasults (20711} i]
redated words, Also seanch Revise Search
within the full beat of the View Dataile
articlas, Autometicaly “and* T
search tarmmes

2. From the Search History/Alerts Screen, click Save Searches/Alerts. The Saved

Search/Alert Screen appears. If you have not already signed in to your personal
account, you will be prompted to do so.

On the Save Search/Alert Screen:

1. Enter a Name and Description for the Alert.

2. Torun the Alert against a different database, select the Databases from the drop-down list.
(Hold down the control key and left-click your mouse to select multiple databases.)

3. Search strategy — The search terms are displayed. (not editable)

In the Save Search As area of the screen:
1. To save the search as an Alert that can be automatically run, click the Alert radio button.
2. To select how often the search will be run, from the Frequency drop-down list, select one:
e Once aday
e Once aweek
e Bi-weekly

e Once a month (the default).
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Save Search/Alert Screen

- = = MOt Mary? Sign in here.
%kBuSIHESS SOLII'CEZDHEE_II}LIUIEE: Sign Out | EhFoider | Preferences | Help | Exit ILanguage -

MNew: Search |
Database Help

Save Search/Alert

MName of SearchfAlert

Demonstration Customer

Description
Date Created 2f23/2007
Databases
Search Strategy walch
Interface (==
 Saved Search (Permanent)
< Saved Search (Temporary. 24 hours)
« Alert
Freguency
Save Search As Once a day =]
Articles published within the last
Mo Lirnit 'rl
Run Alert for
One Year =
Alert results format
) & Brief — . ~ Bibli .
Alert Options Brief © Detailed « Bibliographic Manager

F limit EBSCOhost access to only the articles sent

& Email all alerts and notices
 Email only creation notice
Mo e-mail (RSS only)

E-mail Address (please separate e-mail addresses with a semicolon)

=
=
™ Hide addresses from recipients
Subject
E-mail Froperties
Title

[Business Seurce Alert Natification
E-mail [From]) address
[qaaler‘s@epne’i.com
E-mail Results format

& Plain Text « HTML
Includs in e-mail

M Query

W Freqguency

_Save| cancel

3. To limit which articles are searched, from the Articles published within the last drop-down
list, select one:
o One month

. Two months

. Six months

° One year

° No limit (the default)
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4. Inthe Run Alert for field, select one:

¢ One month

e Two months

e Six months

e One year (the default)

In the Alert Options area of the screen:

1. Select the Alert results format: Brief, Detailed, or Bibliographic Manager.
2. Tolimit access to only the articles in alert (rather than the entire site), mark the check
box to the left of this field.

In the E-mail Properties area of the screen:

1. Indicate how you would like to be notified. Select one:

e E-mail all alerts and notices (the default)
e E-mail only creation notice

e No e-mail (RSS only) - if you select this option, the remaining E-mail Options will be
hidden (because they are not necessary for RSS).

2. Enter your E-mail Address. If you are entering multiple e-mail addresses, place a
semicolon between each e-mail address.

3. Hide addresses from recipients - if you select this option, the e-mail addresses you enter
will be placed into the BCC (Blind Copy) field of the e-mail, rather than the “To” field.

4. Inthe Subject field, enter a brief explanation that will appear in the subject line of the Alert
e-mail.

5. Title - you can optionally enter a title for the e-mail. The default value for the Title field is:
Business Source Alert Notification.

6. E-mail [From] address - Defaults to: EPAlerts@EPNET.COM. You can enter a different
"From" e-mail address if desired.

Select the E-mail format to use: Plain Text or HTML.

To have your search string included with your results, mark the Include query string in
results check box. To include the alert frequency, mark the frequency check box.

9. When you have finished making changes, click the Save button.
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Setting Up a One-Step Search Alert

If enabled by the library administrator, you may be able to set up search alerts in just one step

directly from the Result List or Search History Screens.

Basic Search m Visual Search Search g

Refine Search Add search to folder @ Display link o searc|
Resuls Tor: | banking and finance ) and Awfomatically “And™ search

; = il Pl e e
irgtilarts I oeanch LEher DIsiahases

EJ Create alert for this search
TS

& Al Results « Academic Journals  © Trade Puhl:u‘an ™ Books/Monographs

~ SWOT Analyses ~ Country Reports ~ Industry Profiles ~ Market Research
Reports
~ Product Reviews
All Results: 1-10 of 54576 Page: 1 2 3 4 5 Mext Sort by:  |Date = =AGd (1-10)
Narrow Results by 1. Adoplion of the mobils Intermst: An empincal study of mulimedia messags sanica .-*
Subject (WS] By Hsu, Chin-Lung, Lu, Hsi-Pang, Hsu, Huei-Hsia. Omega, Dec2007, Vol Add

35 Issue B, pT15-T38, 120, DO 1001016 crmega 2008 03005, (AN 247100847)

o e pirgislance of Fammal's alfcisncy Maasung undar & durdimic -
By: Wang, Mel-Hua, Huang, Ta-Hsin, Eurcg-an Joumal of Operabonsl
,AugIonT, Wal, 180 lssue 3, p1302-1316, 150, DOQI

101076 ejor 2006 04 (43, (AN 24740733)

To set up a one-step search alert:

1. From the Result List or Search History Screen, click the RSS alert icon, or the Create alert

for this search link.

2. A pop-up screen displays with the search alert information. Copy the Syndication Feed

URL into your newsreader.

I Wour alert has been created
To enable e-mail delivery or change any settings : Sign in and create a new alert

Alert Hame: rmanaging change Automatically "And” search terms on 2007-068-20 10014 &M
I | Database Businass Saurce Premier
f Search managing change Automatically “And™ search terms
Swrave gy
Alert Expires Two months of inactivity [Mew Feeds will be remioved if not accessed within one (1) week of
After: creation.]
Frequency Diaily
Syndication BN b tawebd sonet coritenSyndicationServicerSyndication. asrGetF eed?uid=2 1062
Feed:

‘fou can subscribe o your alert fead thrawgh any aggregator or RSS newsreader.
1. Copy the Syndication Feed link

2. Follows your aggregator’s instructions to create a new feed, and paste this link
To enable e-rmail delivery, go to your falder and edit this alert

For informalan on syndicaled feeds, see aniine bl

_OK | _Dslete |

3. If you decide that e-mail delivery of the alert information is required, click the Sign in and
create a new alert link. Once you sign in to My BSI, the Search Alert Screen appears. You

can save the alert as described earlier in “Saving a Search as an Alert.”
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Setting Up a Personal Account

If provided by your library administrator, you can set up a personal account that can be used in all
EBSCO interfaces. With a personal account, you can save search results, persistent links to
searches, saved searches, search alerts, journal alerts and web pages to your personal folder.

To set up a personal account:
1. From the Sign In Screen, click the I'm a new user link.
2. The Create a New Account Screen displays with Personal Account entered in the Account
Type field.

Em To save items in a personal folder, st up an account by entering the following nformabion and then chck Suberat

Create a new account
Account Type Porsonal Account

First Marme [

Last Marme |

E-mail Address |
Lisier Mame Thies is the weser name you wall use o sign in to My Business Source
Password Frve-character marimium, no spaces

Retype Password |

Sacret Qusstion [Iiilt‘:-' Ona| j Jged to help identify your account if you fanget your uSer narme or passeond

Secrel Answeer |

Mate Please remernber your Stcount infarmation for future reference
Sq.hmnl Cance

3. Fillin the fields on the Create a New Account Screen. When you have completed the fields,
click Continue.

4. If all the information was accepted, a message appears that provides your user name and
password. Click OK. You will be automatically signed in as a personal user. You should
note the user name and password you created so you can log in at a future session.

When you set up a personal account, we ask for your name, e-mail address, a unique login name,
password, and password validation. EBSCO uses this information only to identify you at log in so
your searches are not viewed or used by anyone else. We do not share this information. Click on
our privacy policy for more information.
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If you have forgotten your password, you can submit your user name to retrieve your password.

To reset your password:
1. From the Login Screen, click | forgot my password. A screen appears.

2. Enter your user name and click Continue. You are prompted to answer the question
you entered as a password hint.

Enter your new password twice.

Click Continue. You are automatically signed in as a personal user based on your new
password. You should note the new password so you can sign in at a future session.

Setting Up a Charge Back Account

If you are a corporate user (for example, a law firm or an advertising agency) who needs to track
usage on a per client basis for billing purposes, you can set up a Charge Back Account. In addition
to having all features available in a personal account, you can also set up clients, start a timer to
track usage by client, and obtain a report of the time spent. Usage information can be printed and/or
e-mailed.

To set up a charge back account:
1. From the Sign In Screen, click the Create a Charge Back Account link.

2. The Create a New Account Screen displays with Charge Back Account entered in the
Account Type field.

IJZEIJ To v ibefris in & perdonal falder, 224 up an accourt by entering the folidwang informaton and then chck Subemit

Create a new account
Account Typs  Charge Back Account  Mor
Fisttame [
Last Mame
E-mail Addrezz | |
Liser Mame I— TS 15 the wser name you wall use 1o Sign in to My Business Source
Passwaond Frre-Charachar morermim, o Spaces

Retypa Fasswand |

Secret Question  [[Select One| = Used to hielp identify your account i you forget your user name or password
Seg el Arrbetr |

Hobe: Flease remember your account nformabon for future reference

Subel | Cancel

3. After you have completed the Create a New Account Screen click Submit. A confirmation
message is displayed. Click OK.

4. The Set Up New Client Screen appears. Enter the charge back information for the first client
and click Submit. Your charge back information is displayed.

5. You can continue entering charge back clients, or click Cancel and return to searching. You
can add, change or delete charge back clients at any time.
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To use charge back with Business Searching:
1. Sign in using a charge back account user name and password. Your list of Charge Back
clients is displayed.

2. Select a client from the Charge Back List and click Start Timer. When you have finished
searching for that client, click the Stop Charge Back Timer link.

3. The Charge Back Report Screen displays the client name, date, and time spent searching.
You can print and/or e-mail the report.
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Viewing Search Results

Viewing the Result List

Search results can be citations, full text, document summaries or abstracts, and can include links to
full text.

Batic Search m Visual Search aarch Historglalarts |
Fefine Ssarch JAdd searchito folder | Display link to search ) Create alernt for this search
Rasulis for: managing changs and Automatically “And” seare. ..
« Al Results « Academic Journals  Trade Publications  Mapgazines r Books/Monographs
Market Research
© BWOT Analyses © Country Reports [ © Product Reviews
Reports
All Results: 1-10 of 3801  Page: 1 2 3 4 5 HNeut Sort by | Da A
1. Freen mats v acihrsis | . eI 3 the rod ] gy By a
Binder, Claudia R.. Journal of Cleanar Producton, Nev200T, val. 15 Issuwe 17, p1805-1617, 13p, DO ==
10,1016 jelepeo. 2006 08 017, (AN 25768015 )
2. F wrscger | [ [ a? By Fidrmos, Jana P Fidrmuc, Jan. Economics of Transtion, -_.‘.
=1 0T Vol 15 Issue 3. pS05-533, 29p, 4 charts, 2 dagrams, DO 10,1111 1468-0651. 2007 00285 x|
AN 25617607 |
A AR BASED APPROACH FOR SEMANTIC AMMOTATION EVOLUTION By Luang, P=H. Disfg-Kuntz, _-‘.
R.. Compitational Inteligence, Auglo0T, Vol 23 Issue 3, p320-233, 19p. 1 chamt, 12 dagrams, DO ==
1011114 1467-3640, 2007 00308 x (AN 2380227 )

e Each result is numbered, and the available formats for the article are displayed-—HTML Full
Text, PDF Full text, or Linked Full Text. Click the linked page numbers (or forward/backward
arrows) to move through the Result List.

e Where a "Sort by" drop-down list is available, you can re-sort your results by author, date,
relevance, etc.

e You can change your Preferences settings (from the Utility Toolbar) to specify how many results
per page should be displayed, and how much detail should be displayed for each result-—title
only; a brief citation; or a detailed citation of the article.

e The article title is a hyperlink to the "best view" as selected by the library administrator-—this
could be the citation; a brief citation plus full text; a PDF file; or links to full text. To view a
different format, click on any of the icons listed below the title.

e When a Result List is displayed, an Add search to folder icon appears to the right of your
search string. You can add the query to the folder as a persistent link to a search.

o From a Result List, you can click the Display link to search icon that appears at the end of the
search string. The search query is displayed in a shaded area below the link. Highlight the link
text and copy using your browser's copy function. You can immediately paste the link into a web
site, document or e-mail.

¢ When the Create alert for this search link displays at the end of the search string, you can
create an alert right from the Result List., even if you are not signed in to My BSI.
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Clustered Result List
Some databases support organizing the Result List by subjects, authors, or journals.

This feature, also known as “clustering,” is helpful if you want to discover the major subject groups
for your topic without having to browse multiple pages of results, or checking individual articles to
see if they are relevant.

"rerrowan

= Al Resulis  Academlc Jowmals  Magazines  Preduct Reviews
AM Resulisz 150 of 6348 Pagez1 2 1 4 5 Hew Sort byz Date 3 g (150
Narrew Resulm by: 1. TheAsency Problms Embedsed in Fira's Egdly masiment, By: Yah, Yin-Hus: Lis, Toun-Sioe, Sh, Pe-Gi a
- Sitgecl Jeumal of Busisass Ethics, Ape008, Vol T3 lssue 102, p151.06E, 16p, & charls, 1 disgeam; DOI =

10,1000 VRSN -007-3367-3, (AN FTHBEET)
Cingd Reluiamoes 32}
MPOE Full Taxn

FRANECE i, MEASURIMG CONSUMER SATISEACTION IN INTERKET BANKING: & CORE FRAMEWORE, By Jui Lo, =
Tow Chesng, Michasl, Communealioes of the ACM, Apra08, Vol 51 lssus 4, p47-51, 5p, 3 charls, 1 &
VO ATILITY (Finants disgrars;, D01 1001145/ 3303111330602, (AN H5E3005)
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You can page through the results just as on a “regular” Result List. Or, to narrow your results, click
a hyperlinked subject in the "Narrow Results by Subject” column. A new Result List, limited to the
chosen subject, is displayed and a new list of subjects appears in the left-hand column.

. Clustered Results are grouped by Subject, Journal or Author (as set in EBSCOadmin).

. The first 125 results, relevancy ranked, will appear for the clusters selected in EBSCOadmin.
. The maximum number of clusters (subjects) is 9.

Note: Your Library Administrator decides whether this feature will be available.
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Viewing the Full Record

Available Formats

When you click the title of an article, the "Best View" selected by your library administrator is
displayed. This can be a citation, HTML full text or PDF. To view a different format, click on any of
the icons displayed on the Formats line.

Citation View

When the citation view is displayed, it may also include a summary or an abstract. Your original
keywords are highlighted throughout the record. If activated by your library administrator, the full
text of the article may appear below the citation.

&/ Business Source Premier

48 of 389 »

M Searel I| i

A5 He ]

Result List | Refine Search

Sign In | (AFelder | Preferences | Halp | Exit |Language =

Demonstration Customer

SPrint & E-mail & Save B Export [ Add to folder

Wiew: [E Citation BHTML Full Text Cited Refarences{1]

Title:
evidence.
Authors: Leshe, Keith
Loch, B
schaning
Source:

Document Type:

Subject Terms:

Managing your erganization by the

Yilliam

e The author and subject of the record can appear as links that let you perform a search of that

particular field.

e Where a Find More Like This link appears, you can click the link to perform a search for
articles with similar subject headings. A new Result List will display.

o The source may display a link or journal logo that leads to a detailed view of the source or
publication. Clicking on the journal logo links you to a detailed description of the journal. Clicking
Back returns you to the full record of the article.

e The source may also include a table of contents link that lets you perform a search on the same
issue of the source or publication.
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HTML Full Text View

When the HTML full text view is displayed, you can also return to the citation, or any PDF or linked
text by clicking on the available icons. The text is displayed formatted and ready for printing. A brief
citation is always included at the end of the article.

‘;EJBUEIHESS Sﬂurcq_ﬁgm}ﬁr. Slgnin | SiFolder | Prafarances | Halp | Bxit [Langeage =

Miw Search | Database Hilp

Drmonstration Customer

414 of 345 »  Result List | Refine Search & Print & E-mail & Save D Add to folder

View: [ElCitation BHTML Full Text TIPDF Full Text 2. 7Me) Cited Referenc es{10)

Tithe: Managng Media and Adverlising Change willh Imlegraded Markeling, By Calder, Bobby J., Malhowse, Edward C_, Journal
of Advertising Research, 002158490, Dec2005, Vol 45, Issue 4
Databasafusiness Sowrce Promiar

Managing Media and Advertising Change with Integrated Marketing Find More Like This

This article dafines the integrated marketing process and shows how it can ba wsed o improve
advertising, It discusses how inbegrated merketing thinks about brands, the consumer
axpariance with products of senaces, and comtach points. The roke of meda in dnnng
massages s reconsidersd and ways of measuning the engagement with a medium are
discussed.  Infegraled marketng also addresses the relshonshep between brands and
cugtorrazed contact points

THE WORLD OF MEDIA and advertising is changing. & dominant trend is the movement away
Trom assarmeng el media oposure eouals advertising efleciveness to consadenng e roba of
madia engagamant on effechwenass. Other develapments include the increased use of digital
video recorders (DWVRs), media fragmertetion, new media, espanding adwerfising clutter,
and 50 oh. Marketing has struggked to keap up vath thase changes It needs 1o be less reactve
and move out-ine-front of them. Integrated marketing offars the best opporturity for this

REFEREMCES

Integrated markebng 15 best tought of & a peradom for doing merkating (Calder and

o From either the citation or full text views, you can refine your search, return to the Result List,
save to the folder, and print, e-mail, or save the article.

e Where a Find More Like This link appears, you can click the link to perform a search for
articles with similar subject headings. A new Result List will display.
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PDF View

When the PDF view is displayed, the article opens in the Adobe Acrobat Reader. To print the
article, use the print capability available from the Reader. You can also return to the citation, any full
text, or linked text by clicking on the available icons. From the PDF view, you can also refine your
search, return to the Result List, or e-mail the article.
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Linked Full Text View

You can link to full text articles from electronic journals subscribed to through EBSCO Subscription
Services and Electronic Journals Service.

When the linked full text result is displayed, you can also return to the citation, full text, or linked text
by clicking on the available icons. When you click on an available hyperlink and open full text, you
can refine your search, return to the Result List, and print, e-mail or save the article.
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Using the Folder

To collect several articles, click the Add icon for each article. To add all items on a page to your
folder, click Add (1-10) at the top of the Add column. Result numbers to be added will change as
you page through the list of results.

Baslc Search T LGLEL LUl Visual Search Search Historwidlerts | Ssarch Other Databases

Fefine Search aadd search to folder @ Display link to search [ Create alert fof this search
Results for: managing changs and Awtomatically “And™ searc...

& All Results ~ Academic Journals © Trade Publications ~ Magazines ~ BooksiMonographs
~ SWOTAnalyses  © CountryReports MorkstResearch . ot Reviews
Reparts
All Results: 1-10 of 5801 Page: 1 2 3 4 5 Hext Sort by @ |Dale *| & add (1-100
1. From materal ficw anahesis o matenal fow management Part 11: the role of struchural sgant analysis, By _"-1

Binder, Claudia R.. Journal of Cleanar Produchon, Nev2007, Val. 15 lsswe 17, p1805-1817, 13p; DOI o
100G gehepro, 200608 017, (AN 25768016 )

2. Fire lfw mandgar o imprive parformanca? By, Fidrmwes, Jana P, Fidrmuc, Jan, Economics of Translion, _—"1
SepX00T7. Vol 15 Issue 3, po05-533, 20p, 4 charts, 2 dagrams, DO 10,1111/ 1468-0351. 2007 00285 x| ==
AR 28617607 )

3 A RULE-EASED APPROSCH FOR SEMANTIC ANNOTATION EVOLUTION By Luang, P.-H.; Dieng-Kuntz, 'Jd
R.. Computational Ineligence, AuglO0T, val, 23 Issue 3, p320-338, 19p. 1 chart, 12 cagrams, DO =

100111 1467-8640 3007 00308 x; (AN 28802274 )

As you add the articles to the folder, you can click the Folder icon and review which items have
been added. You can then print, e-mail or save many results all at the same time. If you have
signed in via My BSC or My BSP, any search results that you collect in your folder will be
automatically saved at the end of the session.

Artiches (33 Articles
[ILET L] 1300 3 Pagez1
Widaas oty vt (Dl Esave BB Seatby: | Marne »
B gigtent Litiks to
Searches () [ Soloct AN | | Dieta Ronnty)
Eee| SealLiEs 10 r 1. CEQ who shaped the modem P, By: Lemer, Andrew 5. Pensions & Imvestments, 23/2008,
Seanch Alerts (0 ‘ol 36 lggue 5, p12-12, 12p, 1e; (AN 21266267
B HTML Full Taxt
el Al ()
Witk P (3) r 2. Managing for Agility. Computerworld, 22008, Yol 42 Issue B, Special section pd-4, 12p;
(AN 30036679
FPDF Full Text
m ¥ Hoadmap for successhl succession planning. By Milas, Slephen A Dysart, Theadare L
Directors & Boards, 2008 158 Quarer, Vol 32 lssue 2, p57-59, 3p; (AN 20406007
TIPDE Full Text
Page: 1
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Managing Custom Folders

You can create new custom folders and sub-folders, rename folders, move items to different
folders, and add notes to a folder. You can create as many levels of folders and sub-folders as you
like. However, only four levels of folders and sub-folders are displayed. Any folders below that will
display at level four.

You must be signed in as a personal user (My BSI) to use the custom folders feature.

To create a new custom folder:
1. Click the Folder icon. My Folder is displayed.

= by Fodiber Atiches
Articles (3) 133 Page: 1
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Searchs Aberts (1) B HTML Fuill Tt
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2. Click the New link to the right of the My Custom link. The Create New Folder Screen
displays.

2 My Folder Create Mew Folder

Articles (3)

Persistent Links to .
Searches (0 Move Folder | Selact a Fokdar 3

Saved Searches (0) bt
Search Alerts (0) Motes: Megse peview Hhese ERSCOhosE articles, |
Journal Alerts (0)
Web Pages (0)

Folder Mams: |Eu‘.-rﬂ‘.- Maragement Prosct

2 My Custom = Maw
AWorld History
Project

AVisual Poetry
Project

S_ml Cancal I

3. Inthe Folder Name field, enter a name for the folder; up to 40 characters.
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4. Move Folder To — You can select a “level” for the folder. (For example, you could create a
“History” folder, and then place a “U.S. History “folder within it.)

In the Notes field, you can enter information regarding the folder; up to 200 characters.

Click Save. You are returned to the Folder area, with your named folder displayed in the left-
hand column.

To rename a folder:
1. Click the Folder icon then click on the named folder that you want to rename.
2. Inthe Folder Name field, enter the new name for the folder; up to 40 characters.
3. Click Save. You are returned to the Folder area, with your renamed folder displayed in the
left-hand column.

To delete a folder:
1. Click the Folder icon then click on the folder that you want to delete.

2. Click Delete Folder. A confirmation message displays.
3. Select Yes. The folder and its contents are permanently deleted.

Note: the top-level folder (My Folder) can never be deleted.

To move a folder and its contents to different folder:
1. From within the Folder, select the folder that you want to move.

2. Click the Move To button. Select the folder to which you want to move the items (the “target”
folder). The folder and its contents are moved to the target folder.
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To move items to a different folder:

1. From within the Folder, mark the check box to the left of the items that you want to move.
(For example, articles, images, videos, etc.)

3.2 My Folder Artlcles
Artielas (3] 13 af3 Page: 1
Fersistent Links o

BFrint DE-mail blSave BIExport Sort by Hame -
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Web Pages (0) BHTML Full Text g Visusl Postry Project
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HTML Full Text SPDF Full Text {5 14
Project = L Full Text TPDF Full Text {5 1MB)
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ABusiness EHTHML Full Text
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2. Click the Move To button. Select the folder to which you want to move the items (the
“target” folder). The items will be moved to the target folder.

To copy items to a different folder:

1. From within the Folder, mark the check box to the left of the items that you want to copy.
(For example, articles, images, videos, etc.)

2. Click the Copy To button. Select the folder to which you want to copy the items (the “target”
folder). The items will be copied to the target folder.

To delete items from a folder:

1. From within any folder, mark the check box to the left of the items that you want to delete.
(For example, articles, images, videos, etc.)

2. Click the Delete Items button. The items are automatically deleted.
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Linking to Information

SmartLinks

You can link to full text articles from electronic journals subscribed to through EBSCO Subscription
Services using the EBSCOhost Electronic Journals Service (EJS). When checking for links,
SmartLinks searches all full text databases your library administrator makes available.

SmartLinks are present in the Result List and in the Full Record when:

e The article does not contain full text or a page image (PDF) but is available in full text in
another EBSCOhost database.

e The article is available in an electronic journal your institution subscribes to through EJS.

To link directly to the article, click the hyperlinked article title.

Persistent Links

Persistent linking lets users retrieve an article by clicking on a link embedded in a web site. This
feature lets professors, teachers and librarians include links to articles on their web pages.

Persistent links to articles can be e-mailed or saved. When you e-mail search results, persistent
links to articles are automatically included with the e-mail. Persistent links to searches can also be
added to the folder and e-mailed or saved.

Only authorized users can access the articles. A user who cannot be authenticated is prompted
with an error message indicating that he does not have the proper access rights for the article.

The library administrator activates persistent linking through EBSCOadmin.

CustomLinks

If your library supports an online public access catalog, your library administrator can make links to
it available on the full record display next to the "View Links" heading.

The text of the link varies, but generally reads "Check library catalog for this item." Clicking this link
takes you to your library holdings catalog page (often in a new browser window).

From this page you can see if the journal is available in your library. Depending on the features
available in your library catalog, you may be able to request the item through interlibrary loan.

If made available by your library administrator, you may also be able to link to: document delivery
services, book services, search engines, and other linking servers.
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Printing/E-mailing/Saving/Exporting
Printing Your Results

To print one or more articles or citations:
1. From the open result or from the folder, click Print. The Print Manager appears.
Print Manager

« Back
[ Aricles |
Mumber of items to be printed: 2 Include wihen printing:
F Current Search History
FF Roarmid i et o Toldis afer pristing
ﬂ = Standard Fisld Format

||.-'l‘!-|t".| Cilalion ad Abitiatt :I
| Estimate Mumnber Of Pages )
= Citation Forrmat
naliod an peirlion fol text see [AMA (amenzan Medesl Assoc) =
i RO IEforaiion o Sim]
Citation Formals, see anline cital

o

 Customized Field Formal

2. Ifyou are in the folder, Remove these items from folder after printing appears. Indicate
whether you want to empty the folder of all items after printing.

3. Include when printing - If you do not make any selections in this area, the defaults will
apply. The Detailed Citation and Abstract (plus any available HTML Full Text) will be printed.
(Most users will not need to use the "Customized Field Format" selections.)

4. HTML Full Text (when available) — Indicate whether the HTML Full Text of the article (if
available) should be included.

5. Current Search History (when available) — Indicate whether the current search history
should be printed with your Result List Iltems. (Note: It is possible that the current search
history and the Result List [tems may not match. If your folder contains items from a
previous session, or if you've edited or cleared search history without clearing your folder,
you may receive both current search history and earlier folder results.)
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6. Standard Field Format - Most users will choose the default - "Detailed Citation and
Abstract."” You can also select from the drop-down list:

o Brief Citation — Indicates that only a brief citation should be printed.

e Brief Citation and Abstract — Indicates that a brief citation and an abstract should be
printed.

e Detailed Citation and Abstract — A detailed citation and an abstract should be printed.

7. Citation Format - If you would like to print your citations in a specific format, select one from
the drop-down list:

¢ AMA - American Medical Association

e APA - American Psychological Association
e Chicago/Turabian Author - Date

e Chicago/Turabian Humanities

e MLA - Modern Language Association

e Vancouver/ICMJE

8. Customized Field Format - If you want to select which fields are included with your results,
see Custom Fields for Print/E-mail/Save.

9. Click Print. The articles or citations are displayed in your browser window. Click the Print
icon on the browser toolbar.

10. To return to the article or citation, click Back. If you selected more items than allowed by the
library administrator, any remaining items will still be available in the folder, even if you
marked Remove these items from folder after printing.

Note: If your library administrator has provided the ability to translate an article, you must print the
translated article directly from your browser window.

To print PDF Full Text:

If you are printing an item that includes PDF Full Text, the PDF does not automatically format for
printing from your browser window. You must open the PDF in Adobe Acrobat Reader, and use the
Reader's print capability.

If the item includes a citation and/or HTML Full Text, they will print from the browser window, but
you will still need to open the PDF in Adobe Acrobat Reader, and use the Reader's print capability.

To print Linked Full Text:
If you are printing an item that includes Linked Full Text, you must follow the links directly to the Full
Text and then print.

If the item includes a citation and/or HTML Full Text, they will print from the browser window, but
you will still need to follow the links directly to the Full Text and then print.
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Saving Your Results to a File

To save one or more articles or citations:
1. From an open result or from the folder, click Save to Disk. The Save Manager appears.

Save Manager

1 Back
[ Articles |
Humber of items to be saved: 2 Include when saving:
F HTML linkis) to article{s)
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Save
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cmline kelp  For informalion on using
Citafion Formats, see onling citation

frein

 Citation Format
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" Customized Field Format

2. Ifyou are in the folder, Remove these items from folder after saving appears. Indicate
whether you want to empty the folder of all items after saving.

3. Include when saving - If you do not make any selections in this area, the defaults will
apply. The Detailed Citation and Abstract (plus any available HTML Full Text and HTML
links to articles) will be saved.

4. HTML Full Text — Indicate whether the HTML Full Text of the article (if available) should be
included.

5. HTML links to articles — Indicate whether HTML links to the articles you have selected
should be included. (To save only the persistent links to the articles, clear the Additional
citation details and abstract and the HTML Full Text check boxes and be sure to mark the
HTML links to articles check box.)

6. Current Search History (when available) — Indicate whether the current search history
should be saved with your Result List Items. (Note: It is possible that the current search
history and the Result List [tems may not match. If your folder contains items from a
previous session, or if you've edited or cleared search history without clearing your folder,
you may receive both current search history and earlier folder results.)
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7. Standard Field Format - Most users will choose the default - "Detailed Citation and
Abstract."” You can also select from the drop-down list:

o Brief Citation — Indicates that only a brief citation should be saved.

e Brief Citation and Abstract — Indicates that a brief citation and an abstract should be
saved.

¢ Detailed Citation and Abstract — Indicates that a detailed citation and an abstract
should be saved.

8. Citation Format - If you would like to save your citations in a specific format, select one
from the drop-down list:

e AMA - American Medical Association

e APA - American Psychological Association
e Chicago/Turabian Author - Date

e Chicago/Turabian Humanities

e MLA - Modern Language Association

e Vancouver/ICMJE

9. Customized Field Format - If you want to select which fields are included with your results,
see “Custom Fields for Print/E-mail/Save.”

10. To save the results, click Save; otherwise, click Back.

11. From your browser menu, click File>Save As. Enter the path where the file should be saved
(for example, C:\Project\Researchinfo). To save to a floppy disk, enter the path to the floppy
drive (for example, A:\\Researchinfo). Be sure to save as an HTML or text file.

12. Click Save. To return to the open article or to the folder, click Back.

To save PDF Full Text:

If you are saving an item that includes PDF Full Text, the PDF does not automatically save from
your browser window. You must open the PDF in Adobe Acrobat Reader, and use the Reader's
save capability.

If the item includes a citation and/or HTML Full Text, they will save from the browser window, but
you will still need to open the PDF in Adobe Acrobat Reader, and use the Reader's save capability.

To save Linked Full Text:
If you are saving an item that includes Linked Full Text, you must follow the links directly to the Full
Text, and then save it.

If the item includes a citation and/or HTML Full Text, they will save from the browser window, but
you will still need to follow the links directly to the Full Text, and then save it.
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To copy a persistent link to a search:

1.

From a Result List, click the Display link to search icon at the end of the search query
displayed above the Find field.

The search query is displayed in a shaded area below the link. Highlight the link text and
copy using your browser's copy function. You can immediately paste the link into a web site,
document or e-mail.

To save persistent links to searches to the folder:

1.

From a Result List, click the Add search to folder icon at the end of the search query
displayed above the Find field. The search query is now saved in the folder as a persistent
link to a search.

From the persistent links to searches area of the folder, click Save to Disk. The Save
Manager appears. A Links to Searches sub-tab is displayed.

If you are in the folder, Remove these items from folder after saving appears. Indicate
whether you want to empty the folder of all items after saving.

Click Save; otherwise, click Back.

From your browser menu, click File>Save As. Enter the path where the file should be saved
(for example, C:\Project\Researchinfo). To save to a floppy disk, enter the path to the floppy
drive (for example, A:\\Researchinfo). Be sure to save as an HTML or text file.

Note: The library administrator decides whether the persistent links feature is available.
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E-mailing Your Results

To e-mail one or more articles or citations:
1. From the open result or from the folder, click E-mail. The E-mail Manager appears.

E-mail Manager
4 Back
Mumber of items to be e-mailed: 3 Include when sending:
E-mail Address: | 7 PDF as ceparale attachment (whan
i E . available)
Separafe each e-mail address with a semicalon,
Subject: |
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© Citabion Format
Aabdh, [Armancan Medical Assoc ) -
| I |
Format: & Rich Text © Plain Teod  Customized Field Formst
F Ry P s o flded star -raling
Send |
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Informabion an peing Citabion Formats, see onlne citahion helr

2. Enter the E-mail Address. To send to more than one e-mail address, use a semicolon
between each e-mail address. (For example, namel@address.com;
name2@address2.com).

3. Enter a Subject to appear on the e-mail subject line. (For example, Results of research on
topic ABC.) (40-character maximum.)

Enter any Comments you would like to include with your e-mail.
Format — Select whether you want to send the e-mail in Rich Text or Plain Text format.

If you are in the folder, Remove these items from folder after e-mailing appears. Indicate
whether you want to empty the folder of all saved items after e-mailing.

7. Include when sending - If you do not make any selections in this area, the defaults will
apply. The Detailed Citation and Abstract (plus any available HTML Full Text and PDF Full
Text) will be sent. (Most users will not need to user the "Customized Field Format"
selection.) Persistent links to articles are automatically included in the e-mail.

HTML Full Text (when available) — Include the HTML Full Text of the article, if available.

PDF as a separate attachment (when available) — Include all citation information and the
article in Adobe PDF format, if available.
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10. Current Search History (when available) — Indicate whether the current search history
should be e-mailed with your Result List Items. The history will be delivered as a separate
HTML attachment. (Note: It is possible that the current search history and the Result List
Items may not match. If your folder contains items from a previous session, or if you've
edited or cleared search history without clearing your folder, you may receive both current
search history and earlier folder results.)

11. Standard Field Format — Most users will choose the default - "Detailed Citation and
Abstract.” You can also select from the drop-down list:

12. Citation Format - If you would like to e-mail your citations in a specific format, select one
from the drop-down list:

e  AMA - American Medical Association

e  APA - American Psychological Association
. Chicago/Turabian Author - Date

. Chicago/Turabian Humanities

° MLA - Modern Language Association

e  Vancouver/ICMJE

13. Customized Field Format — If you want to select which fields are included with your results,
see "Custom Fields for Print/E-mail/Save."

14. To send the e-mail, click Send; otherwise, click Back. A message appears when your e-mail
has been sent. If you selected more items than allowed by the library administrator, any
remaining items will still be available in the folder, even if you marked Remove these items
from folder after e-mailing.

To e-mail Linked Full Text:

If you are e-mailing an item that includes Linked Full Text, you must follow the links directly to the
Full Text and then e-mail it. Otherwise, only the citation and any available HTML Full Text will be
sent. If you follow the links to the Full Text and it is PDF format, the PDF will be sent as an
attachment to the e-mail.

To e-mail persistent links to searches:

1. From a Result List, click the Add search to folder icon at the end of the search query
displayed above the Find field. The search query is now saved in the folder as a persistent
link to a search.

2. From the Persistent Links to Searches area of the folder, click E-mail. The E-mail Manager
appears. A Links to Searches sub-tab is displayed.

3. Enter the E-mail Address. To send to more than one e-mail address, use a semicolon
between each e-mail address. (For example, namel@address.com;
name2@address2.com.)
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4. Enter a Subject to appear on the e-mail subject line. (For example, Results of research on
topic ABC.) (40-character maximum.)

Enter any Comments you would like to include with your e-mail.

If you are in the folder, Remove these items from folder after e-mailing appears. Indicate
whether you want to empty the folder of all items after e-mailing.

Click Send; otherwise, click Back.

A message appears when your e-mail has been sent. If you selected more items than
allowed by the library administrator, any remaining items will still be available in the folder,
even if you marked Remove these items from folder after e-mailing.

Note: The library administrator decides whether the persistent links feature is available.
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Custom Fields for Print/E-mail/Save

Most users will want to include the Standard Fields for the database being searched when printing,
e-mailing or saving search results. If you would like to select the fields to be included within your
print, e-mail or save output, you can make these selections in the Customized Field Format area of

the Print/E-mail/Save Managers.

To customize which fields are included with print/e-mail/save:
1. From the Print, E-mail or Save Manager, select Customized Field Format and click the

Select Fields button.

Save

MNumber of items to be saved: 1

For infarmalion on savimg Tull fext, ses
orling help For information an using
Citation Formats, see online citalion fielp

Include when saving:
I HTML Full Text {when available)
I HTML link(s) to arbicle(s)

" Standard Field Format

IDe-taiIed Citation and Abstract EI
 Citation Format

|N'-=1P. (Amerncan Medical Assoc.) j
& Customized Field Format

Fields in Common

™ Abstract Information
¥ Document Type

I [dentifiers

™ Keywords

™ Motes

M Fublisher Information
¥ Source

Select Fields for Qutput

™ Author Infarmation

™ Event Information
15BN

I™ Language [nformation
™ Other Title Information
¥ Record Type

™ Subjects

W Authors

W Full Texd Information

M 155N

I Links

F Publication Information
™ Region

F Title

Sml

2. Onthe Select Fields for Output area of the screen, mark the check boxes to the left of the
fields you want to include. The fields shared by all the databases you are searching appear
in the Fields in Common area at the top of the screen. The individual databases are
displayed in alphabetical order, with a maximum of five databases per page. You can use
the page numbers or navigation arrows to view additional lists of database fields.
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3. Click Continue, or click Cancel to discard your changes. Your selections will be retained
throughout the session for all print, e-mail, or save activity. If you want your selections
retained for a future session, be sure to sign in as a personal user.

4. Continue printing, e-mailing or saving your search results.
Notes:
e The Customized Field selections do not apply to output using the Bibliographic Manager.

e If you use the Customized Field Format option, the estimated number of pages to be
printed, e-mailed or saved is not available.
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Exporting Your Results

From the Export Manager, you can save or e-mail citations in a format compatible with your
bibliographic management software. Your library administrator decides whether the Export feature
is displayed.

To save citations in bibliographic manager format:
1. From the open result or from the folder, click Export. The Export Manager appears.
Export Manager &

Back

£ o
Humber of items to be saved: 1 Save citations to a file formatted for:
& Direct Expont to RefWaorks

¢ Direct Export 1o Endiote, ProCite, or Reference
hanager

F Remove these items from folder after Saving

" Genernic bibliographic management soffware

__ S|  Citstions in BibTeX format

 Citations in MARC21 fommat

2. If you are in the folder, Remove these items from folder after saving appears. Indicate
whether you want to empty the folder of all items after saving.

3. Save citations to a file formatted for - select one of the following:

e Direct Export to RefWorks - exports citations directly to RefWorks web-based
bibliographic management software. (Your library must have a subscription to RefWorks
to use this option. You must also set your browser to accept pop-ups.)

o Direct Export to EndNote, ProCite, or Reference Manager - includes those fields
supported by ISl's Direct Export technology. (This would be useful if you are at a remote
location and have bibliographic management software such as ProCite® or EndNote®
on your home or office computer. You could save your citations at a school or public
library and import them into your citation library at home.)

e Generic bibliographic management software - includes all fields available with a
citation.

e Citations in BibTeX format — includes citation fields in BibTeX format.

e Citations in MARC21 format - includes citation fields in MARC format.
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4. To save the results, click Save.

o If you saved your citations in a format that can be uploaded to bibliographic
management software, the articles and citations are displayed in your browser
window. Save from your browser window. Be sure to enter the path where the file
should be saved (for example, C:\Project\Researchinfo). To save to a floppy disk,
enter the path to the floppy drive (for example, A:\\Researchinfo). Be sure to save as

an HTML or text file. Click Save.

¢ If you saved in Direct Export format and bibliographic management software (such
as ProCite® or EndNote® ) is installed on your computer, that software should
automatically open. You should be able to indicate whether to add the citations in the
export.txt file to a new or existing citation library.

Notes:

e For more information, you should review the bibliographic software documentation.

e Some browser versions include a pop-up blocking feature. If you are using RefWorks, you

should enable your browser to allow pop-ups from epnet.com servers.

To e-mail citations in bibliographic manager format:

1. From the open article or citation, or from the folder list, click Export. The Export Manager

appears.

Export Manager @

Back

sue

Humber of items 1o be e-mailed: 1

¥ Remove these Bems from falder after e-mailing

E-mail Adidress: |.-|arnv@addruas net

Separate each e-mall addreas with & semicolon

Subject: |

Camments: ;|

=

E-mail a file with citations in:

* EndMote, ProCite, or Reference Manager format

" Genernc bibliographic rmanagement format

" Crations in BibTekX format
" Cuations in MARC21 format

2. Enter the E-mail Address. To send to more than one e-mail address, use a semicolon

between each e-mail address. (For example, namel@address.com;

name2@address2.com).

3. Enter a Subject to appear on the e-mail subject line. (For example, Citations for topic ABC.)

(40 character maximum.)

Enter any Comments you would like to include with your e-mail.

If you are in the folder, the Remove these items from folder after e-mailing option is
displayed. Indicate whether you want to empty the folder of all saved items after exporting.
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6. E-mail a file with citations in - select one of the following:

o EndNote, ProCite, or Reference Manager format - includes those fields supported by
ISI's Direct Export technology. (This would be useful if you are at a remote location and
have bibliographic management software such as ProCite® or EndNote® on your home
or office computer. You could e-mail yourself citations at a school or public library and
import them into your citation library at home.)

e Generic bibliographic management software format - includes all fields available with
a citation.

o Citations in BibTeX format — includes citation fields in BibTeX format.
e Citations in MARC format - includes citation fields in MARC21 format.
Note: Persistent links to the records are automatically included in the e-mail and the export file.

7. To e-mail the results, click Send.

Notes:

e For more information on exporting files to bibliographic management software, you should
review that product's documentation.

e The Export Manager does not support the Customized Fields feature.
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