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Accessing your ITCS Exchange email through  
Gmail and Mobile Devices 

Gmail 

rëÉêë=ïÜç=éêÉÑÉê=íç=êÉ~Ç=íÜÉáê=fq`p=bñÅÜ~åÖÉ=Éã~áä=áå=íÜÉáê=dã~áä=~ÅÅçìåí=Å~å=Çç=ëç=Äó=ÅçåÑáÖìêáåÖ=dã~áä=
íç=éìää=íÜÉáê=Éã~áä=Ñêçã=íÜÉ=bñÅÜ~åÖÉ=ëóëíÉãK==qÜáë=ïáää=äÉí=óçì=êÉ~Ç=Éã~áä=~åÇ=ëÉÉ=ãÉÉíáåÖ=áåîáí~íáçåëX=
ÜçïÉîÉê=óçì=ïáää=ëíáää=åÉÉÇ=íç=ÅçååÉÅí=íç=íÜÉ=bñÅÜ~åÖÉ=ëóëíÉã=íç=îáÉïLìéÇ~íÉ=óçìê=fq`p=bñÅÜ~åÖÉ=Å~äÉåÇ~êK==
qÜÉ=Ä~ëáÅ=ëÉííáåÖë=êÉèìáêÉÇ=~êÉW=

pÉêîÉêW== ÉñÅÜ~åÖÉKìãáÅÜKÉÇì=

mêçíçÅçäW== mlmP=çîÉê=ppi=

mçêíW= VVR=

*WARNING*:==_ó=ÅçåÑáÖìêáåÖ=dã~áä=íç=~ÅÅÉëë=óçìê=fq`p=ã~áäÄçñI=óçì=ïáää=ÄÉ=íêìëíáåÖ=dççÖäÉ=ïáíÜ=óçìê=
^ÅíáîÉ=aáêÉÅíçêó=ìëÉêå~ãÉ=~åÇ=é~ëëïçêÇ=~åÇ=ÉîÉêóíÜáåÖ=íÜÉëÉ=ÅêÉÇÉåíá~äë=Ü~îÉ=~ÅÅÉëë=íçK==fÑ=óçì=~êÉ=åçí=
ÅçãÑçêí~ÄäÉ=ïáíÜ=íÜáëI=Çç=klq=ÅçåÑáÖìêÉ=óçìê=Éã~áä=íÜáë=ï~óK=

içÖ=áåíç=óçìê=dã~áä=~ÅÅçìåíK=

få=íÜÉ=ìééÉê=êáÖÜí=ÅçêåÉêI=ÅäáÅâ=çå=SettingsK===
=

få=íÜÉ=ëÉííáåÖë=ïáåÇçïI=ÅäáÅâ=çå=íÜÉ=Accounts=í~ÄK===

få=íÜÉ=ëÉÅíáçå=Get mail from other AccountsI=ÅäáÅâ=çå=
Add another mail accountK=

=

få=íÜÉ=Add a mail account=ïáåÇçïI=ÉåíÉê=óçìê=fq`p=bñÅÜ~åÖÉ=
Éã~áä=~ÇÇêÉëëK==fí=ëÜçìäÇ=ÄÉ=çÑ=íÜÉ=Ñçêã=username@umich.edu.===

`äáÅâ=çå=Next StepK=

=

råÇÉê=Enter the mail settings for …=íÜÉ=rëÉêå~ãÉ=
ÑáÉäÇ=ëÜçìäÇ=~äêÉ~Çó=ÄÉ=éçéìä~íÉÇK==cáää=áå=íÜÉ=
ÑçääçïáåÖ=ÑáÉäÇëW=

m~ëëïçêÇW= óçìê=^ÅíáîÉ=aáêÉÅíçêó=é~ëëïçêÇ=

mlm=pÉêîÉêW= ÉñÅÜ~åÖÉKìãáÅÜKÉÇì=

mçêíW= VVR===

j~âÉ=ëìêÉ=Always use a secure connection (SSL) when 
retrieving mail=áë=ÅÜÉÅâÉÇK=

=



Optional:==Leave a copy of retrieved message on the server – fÑ=ÅÜÉÅâÉÇI=íÜÉ=ãÉëë~ÖÉ=ïáää=åçí=ÄÉ=ÇÉäÉíÉÇ=Ñêçã=íÜÉ=
fq`p=bñÅÜ~åÖÉ=~ÅÅçìåí=ïÜÉå=dã~áä=êÉíêáÉîÉë=áíK==vçì=ïáää=Ü~îÉ=íç=ã~åì~ääó=ÇÉäÉíÉ=ãÉëë~ÖÉë=Ñêçã=íÜÉ=fq`p=
bñÅÜ~åÖÉ=ëóëíÉã=íç=âÉÉé=Ñêçã=ÖçáåÖ=çîÉê=óçìê=ëíçê~ÖÉ=èìçí~K=

Optional:==Label incoming messages=Ó=fÑ=ÅÜÉÅâÉÇI=ã~áä=Ñêçã=óçìê=fq`p=bñÅÜ~åÖÉ=~ÅÅçìåí=ïáää=~ìíçã~íáÅ~ääó=
ÄÉ=ä~ÄÉäÉÇ=áå=dã~áä=ïáíÜ=íÜÉ=ä~ÄÉä=óçì=ÅÜççëÉK=

`äáÅâ=çå=Add AccountK=

fÑ=óçìê=ëÉííáåÖë=~åÇ=é~ëëïçêÇ=~êÉ=ÅçêêÉÅíI=óçì=ëÜçìäÇ=ëÉÉ=~=ïáåÇçï=ëí~íáåÖ=íÜ~í=óçìê=~ÅÅçìåí=Ü~ë=ÄÉÉå=~ÇÇÉÇK=

fÑ=óçì=ïáëÜ=íç=ëÉåÇ=ã~áä=Ñêçã=dã~áä=ìëáåÖ=
óçìê=@umich.edu Éã~áä=~ÇÇêÉëëI=ëÉäÉÅí=YesI=~åÇ=
ÅäáÅâ=Next StepK==EfÑ=åçíI=ÅäáÅâ=NoI=~åÇ=ÅäçëÉ=íÜÉ=
ïáåÇçïK==vçì=~êÉ=ÑáåáëÜÉÇ=ÅçåÑáÖìêáåÖ=dã~áä=
íç=êÉíêáÉîÉ=óçìê=fq`p=bñÅÜ~åÖÉ=Éã~áäKF=

=

få=íÜÉ=Add another email address=ïáåÇçïI=ÉåíÉê=
óçìê=Ñìää=å~ãÉ=~ë=óçì=ïçìäÇ=äáâÉ=áí=íç=~ééÉ~ê=áå=
ãÉëë~ÖÉë=óçì=ëÉåÇK==`äáÅâ=Next StepK===

=

vçì=ïáää=ÄÉ=éêçãéíÉÇ=íç=îÉêáÑó=óçìê=Éã~áä=
~ÇÇêÉëëK==`äáÅâ=çå=Send Verification=íç=Ü~îÉ=
dã~áä=ëÉåÇ=~=îÉêáÑáÅ~íáçå=ãÉëë~ÖÉ=íç=óçìê=
@umich.edu=~ÅÅçìåíK===

=

`ÜÉÅâ=óçì=áåÄçñ=Ñçê=íÜÉ=îÉêáÑáÅ~íáçå=ãÉëë~ÖÉ=Ñêçã=dã~áäK==fí=ã~ó=í~âÉ=~=ÑÉï=ãáåìíÉë=íç=~êêáîÉK==låÅÉ=óçì=
Ü~îÉ=íÜÉ=ãÉëë~ÖÉI=ÅäáÅâ=çå=íÜÉ=îÉêáÑáÅ~íáçå=äáåâ=áå=íÜÉ=Éã~áä=íç=Éå~ÄäÉ=ëÉåÇáåÖ=ã~áä=ìëáåÖ=óçìê=@umich.edu=
~ÇÇêÉëë=~ë=íÜÉ=“cêçãÒ=~ÇÇêÉëëK=

`äçëÉ=íÜÉ=Add another email address=ïáåÇçïK=

Blackberry 

qÜÉ=áåÑçêã~íáçå=éêÉëÉåíÉÇ=ÜÉêÉ=áë=Ä~ëÉÇ=çå=íÜÉ=éçéìä~ê=UNMM=~åÇ=UUMM=ãçÇÉäëK=vçì=ã~ó=åÉÉÇ=íç=~Ç~éí=íÜÉëÉ=
áåëíêìÅíáçåë=íç=ïçêâ=ïáíÜ=óçìê=ãçÇÉäK==

Configuring for Exchange 

_ÉÑçêÉ=~ííÉãéíáåÖ=íç=ÅçåÑáÖìêÉ=Ñçê=íÜÉ=fq`p=bñÅÜ~åÖÉ=pÉêîáÅÉI=éäÉ~ëÉ=Ü~îÉ=~å=~ìíÜçêáòÉÇ=ëáÖåÉê=Ñçê=íÜÉ=rJj=
ÄáääáåÖ=~ÅÅçìåí=ÅçãéäÉíÉ=íÜÉ=Ñçêã=~í=https://www.itcs.umich.edu/exchange/blackberry-service.phpK==

låÅÉ=óçì=êÉÅÉáîÉ=~=BlackBerry enterprise activation password=Ñêçã=BESAdmin=óçì=Å~å=~Åíáî~íÉ=óçìê=
_ä~Åâ_Éêêó=Ñçê=íÜÉ=fq`p=bñÅÜ~åÖÉ=pÉêîáÅÉK=

Note:==vçìê=íÉãéçê~êó=~Åíáî~íáçå=é~ëëïçêÇ=ÉñéáêÉë=QU=Üçìêë=~ÑíÉê=óçì=êÉÅÉáîÉ=áíK==
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cêçã=íÜÉ=eçãÉ=ëÅêÉÉåI=ëÉäÉÅí=íÜÉ=Applications=áÅçåK==

=

pÉäÉÅí=OptionsK==

=

få=íÜÉ=léíáçåë=ëÅêÉÉåI=ëÉäÉÅí=Advanced OptionsK==

=

få=íÜÉ=léíáçåëJ^Çî~åÅÉÇ=ëÅêÉÉåI=ëÉäÉÅí=Enterprise ActivationK==

=

få=íÜÉ=båíÉêéêáëÉ=^Åíáî~íáçå=ëÅêÉÉåW==

• ÉåíÉê=óçìê=ÉJã~áä=~ÇÇêÉëëK==
• ÉåíÉê=íÜÉ=activation password=óçì=êÉÅÉáîÉÇK==
• ÅäáÅâ=óçìê=ÇÉîáÅÉDë=Menu key=~åÇ=ëÉäÉÅí=ActivateK==

^ë=íÜÉ=_ä~Åâ_Éêêó=ëÉêîÉê=ëÉíë=ìé=ÅçããìåáÅ~íáçåëI=óçì=ïáää=êÉÅÉáîÉ=~=íÉãéçê~êó=ÉJã~áäK==låÅÉ=Éëí~ÄäáëÜÉÇI=íÜÉ=

óçì=íç=ÅêÉ~íÉ=~=åÉï=é~ëëïçêÇK==qÜÉ=ãáåáãìã=äÉåÖíÜ=áë=Ñçìê=ÅÜ~ê~ÅíÉêëK==fí=ÇçÉë=åçí=

Searching the Global Address Book (GAL) 

cêçã=íÜÉ=eçãÉ=ëÅêÉÉåI=ëÉäÉÅí=Address BookK==

=

ÉJã~áä=ïáää=Çáë~ééÉ~êK==

qÜÉ=ëÉêîÉê=ïáää=êÉèìáêÉ=
Ü~îÉ=íç=ÄÉ=óçìê=bñÅÜ~åÖÉ=é~ëëïçêÇK==

=

Page 3 



få=íÜÉ=^ÇÇêÉëë=_ççâ=ïáåÇçïI=ÅäáÅâ=íÜÉ=Menu key=íÜÉå=ëÉäÉÅí=LookupK==

få=íÜÉ=Lookup=ÑáÉäÇW==

• ÅäáÅâ=EnterK==
• pÉäÉÅí=íÜÉ=ÅçêêÉÅí=å~ãÉ=Ñêçã=íÜÉ=ëÉ~êÅÜ=êÉëìäíëK==

Deleting Messages 

ëë~ÖÉI=áí=áë=åçí=êÉãçîÉÇ=Ñêçã=íÜÉ=_ä~Åâ_Éêêó=ëÉêîÉê=ïÜÉêÉ=áí=í~âÉë=ìé=ìååÉÅÉëë~êó=
ìê=ÇÉîáÅÉ=~åÇ=íÜÉ=ëÉêîÉê=~í=íÜÉ=ë~ãÉ=íáãÉW==

åI=ëÉäÉÅí=íÜÉ=Applications=áÅçåK==

I=ÅäáÅâ=óçìê=ÇÉîáÅÉDë=Menu key=~åÇ=ëÉäÉÅí=OptionsK==

få=íÜÉ=jÉëë~ÖÉë=léíáçåë=ëÅêÉÉåI=ëÉäÉÅí=Email ReconciliationK==

=

få=íÜÉ=Email Reconciliation=ïáåÇçïW==

• ÅäáÅâ=íÜÉ=Trackball=íç=~Åíáî~íÉ=íÜÉ=Delete On=éìääÇçïå=ãÉåìK==
• ëÉäÉÅí=Mailbox & HandheldK==

=

Security Settings 

í=êÉJÉåíÉê=óçìê=é~ëëïçêÇK==eçïÉîÉêI=
ÜçìêëK==b~êäáÉê=îÉêëáçåë=~êÉ=

ÇÉîáÅÉDë=ìëÉê=ÖìáÇÉ=Ñçê=ÅçãéäÉíÉ=áåÑçêã~íáçåK==

=

• ÉåíÉê=~=uniqname=çê=name=Eä~ëíI=ÑáêëíFK==

=

tÜÉå=óçì=ÇÉäÉíÉ=~=ãÉ
ëé~ÅÉK=qç=êÉãçîÉ=ÇÉäÉíÉÇ=ãÉëë~ÖÉë=Ñêçã=ÄçíÜ=óç

cêçã=íÜÉ=eçãÉ=ëÅêÉÉ

=

pÉäÉÅí=MessagesK==

=

få=íÜÉ=jÉëë~ÖÉë=ëÅêÉÉå

• ÅäáÅâ=Menu ~åÇ=ëÉäÉÅí=SaveK==

Device Lockout  

_ó=ÇÉÑ~ìäíI=áÑ=íÜÉêÉ=áë=åç=~Åíáîáíó=çå=óçìê=ÇÉîáÅÉ=Ñçê=NR=ãáåìíÉëI=óçì=ãìë
áÑ=óçìê=_ä~Åâ_Éêêó=çéÉê~íáåÖ=ëóëíÉã=áë=QKO=çê=ä~íÉêI=óçì=Å~å=ëÉí=íÜÉ=ÇÉä~ó=Ñçê=ìé=íç=U=
äáãáíÉÇ=íç=åç=ãçêÉ=íÜ~å=~=N=Üçìê=ÇÉä~óK==mäÉ~ëÉ=êÉÑÉê=íç=óçìê=
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Device Wipe  

aÉîáÅÉ=ïáéÉ=êÉÑÉêë=íç=êÉãçîáåÖ=~ää=íÜÉ=Ç~í~=ëíçêÉÇ=çå=íÜÉ=ÇÉîáÅÉK=pÜçìäÇ=óçì=äçëÉ=óçìê=ÇÉîáÅÉI=íÜÉ=~Äáäáíó=íç=
=ëÉåëáíáîÉ=áåÑçêã~íáçåK=

=çå=~å=ÉñíÉêå~ä=ãÉãçêó=Å~êÇ=áåëÉêíÉÇ=áå=íÜÉ=ÇÉîáÅÉ=ÇçÉë=åçí=ÖÉí=ïáéÉÇK==

HELP=xTSQJQPRTz=çéíáçå=OK==fÇÉåíáÑó=óçìêëÉäÑ=íç=~å=fq`p=Åçåëìäí~åíI=ïÜç=ïáää=íÜÉå=Åçåí~Åí=~å=
=

ç=àçáå=~=åÉíïçêâK=qÜÉ=àçáåáåÖ=~åÇ=~ìíÜÉåíáÅ~íáçå=ã~ó=

=

rëáåÖ=p~Ñ~êá=çå=óçìê=ÇÉîáÅÉI=Öç=
annos/exchange/iphone/exchange.mobileconfi

ïáéÉ=áí=éêçíÉÅíë=óçìê

NOTE:==a~í~=ëíçêÉÇ

qÜÉêÉ=~êÉ=íïç=ï~óë=óçìê=ÇÉîáÅÉ=Å~å=ÄÉ=ïáéÉÇW==

• pçãÉçåÉ=ÉåíÉêë=óçìê=mfk=çê=é~ëëïçêÇ=áåÅçêêÉÅíäó=ÉáÖÜí=íáãÉë=áå=~=êçïK==
• ^ìíÜçêáòÉÇ=Äó=íÜÉ=çïåÉêI=~å=fq`p=bñÅÜ~åÖÉ=~Çãáåáëíê~íçê=Å~å=êÉãçíÉäó=ïáéÉ=íÜÉ=ÇÉîáÅÉK==

`~ää=(734) 764-
bñÅÜ~åÖÉ=ëóëíÉã=~Çãáåáëíê~íçê=íç=éÉêÑçêã=íÜÉ=ïáéÉK=aÉéÉåÇáåÖ=çå=ïÜÉå=óçì=Å~ääI=ïáéáåÖ=óçìê=ÇÉîáÅÉ=ã~ó
í~âÉ=~í=äÉ~ëí=OQ=ÜçìêëK=

iPhone or iPod Touch  

aÉéÉåÇáåÖ=çå=óçìê=äçÅ~íáçåI=óçì=ã~ó=ÄÉ=~ëâÉÇ=í
Ü~ééÉå=~í=ÇáÑÑÉêÉåí=íáãÉëK==

Automatic Configuration 

CAUTION!==cçääçïáåÖ=íÜÉëÉ=ëíÉéë=ïáää=êÉéä~ÅÉ=óçìê=ÇÉîáÅÉDë=`çåí~Åíë=äáëí=ïáíÜ=óçìê=bñÅÜ~åÖÉ=`çåí~Åíë=äáëíK=fÑ
óçì=Çç=åçí=ïáëÜ=íÜáë=íç=Ü~ééÉåI=ìëÉ=íÜÉ=j~åì~ä=`çåÑáÖìê~íáçå=ãÉíÜçÇK==

íç=http://www.umich.edu/~l
g=
tÜÉå=éêçãéíÉÇ=íç=áåëí~ää=~=éêçÑáäÉI=í~é=InstallK=

çïI=ÉåíÉê=óçìê=e-mail address=~åÇ=í~é=NextK==

=

=
fÑ=óçì=Ü~îÉ=åçí=éêÉîáçìëäó=~ìíÜÉåíáÅ~íÉÇ=íç=íÜÉ=åÉíïçêâ=óçì=~êÉ=ìëáåÖI=óçì=
ïáää=ÄÉ=~ëâÉÇ=íç=Çç=ëçK==

få=íÜÉ=profile warning=Çá~äçÖ=ÄçñI=í~é=Install NowK==

fÑ=óçì=~äêÉ~Çó=Ü~îÉ=~=é~ëëÅçÇÉI=óçì=ã~ó=ÄÉ=~ëâÉÇ=íç=ÉåíÉê=áíK==

=

få=íÜÉ=Enter Email=ïáåÇ
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få=íÜÉ=Enter Username=ïáåÇçïI=ÉåíÉê=“umroot\”=ÑçääçïÉÇ=Äó=óçìê=
uniqnameK=q~é=NextK==

êÇ=~åÇ=

få=íÜÉ=New Passcode Required=Çá~äçÖ=ÄçñI=í~é=ContinueK==

få=íÜÉ=Set Passcode=ïáåÇçï=ÅêÉ~íÉ=~=é~ëëÅçÇÉ=Äó=ÉåíÉêáåÖ=at least 4 numbersI=

 

`çåÖê~íìä~íáçåë>=vçìDêÉ=êÉ~Çó=íç=ìëÉ=óçìê=éêçÑáäÉK=cêçã=óçìê=eçãÉ=ïáåÇçïI=ëÉäÉÅí=Mail=íç=~ÅÅÉëë=óçìê=
bñÅÜ~åÖÉ=~ÅÅçìåíK==

=

få=íÜÉ=Enter Password=ïáåÇçïI=ÉåíÉê=óçìê=^ÅíáîÉ=aáêÉÅíçêó=é~ëëïç
í~é=NextK==

 

få=íÜÉ=Profile Installed=ïáåÇçïI=í~é=DoneK==

 

fÑ=óçì=Çç=åçí=~äêÉ~Çó=ìëÉ=~=é~ëëÅçÇÉ=óçì=ïáää=åÉÉÇ=íç=ÅêÉ~íÉ=çåÉK==

 

íÜÉå=í~é=NextK==

tÜÉå=éêçãéíÉÇI=êÉJÉåíÉê=óçìê=é~ëëÅçÇÉ=~åÇ=í~é=NextK==

Manual Configuration 

lå=óçìê=ÜçãÉ=ëÅêÉÉåI=í~é=SettingsK==

=
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få=íÜÉ=Settings=ïáåÇçïI=ëÉäÉÅí=Mail, Contacts, CalendarsK==

=

få=íÜÉ=^ÇÇ=^ÅÅçìåí=ïáåÇçïI=ëÉäÉÅí=Microsoft ExchangeK==

få=íÜÉ=Exchange=ïáåÇçïW==

• áå=íÜÉ=Domain=ÑáÉäÇI=ÉåíÉê=“umroot”==
• áå=íÜÉ=Username=ÑáÉäÇI=ÉåíÉê=óçìê=uniqnameK==
• áå=íÜÉ=m~ëëïçêÇ=ÑáÉäÇI=ÉåíÉê=óçìê=^ÅíáîÉ=aáêÉÅíçêó=é~ëëïçêÇ==
• íÜÉ=Description=ÑáÉäÇ=ïáää=~ìíçã~íáÅ~ääó=Ü~îÉ=óçìê=ÉJã~áä=~ÇÇêÉëëK==qç=

ÅÜ~åÖÉ=íÜÉ=ÉåíêóI=í~é=çå=íÜÉ=ÑáÉäÇ=~åÇ=ÉåíÉê=óçìê=éêÉÑÉêÉåÅÉK==

q~é=NextK==
=

vçì=ïáää=êÉÅÉáîÉ=~å=Unable to Verify Certificate=Çá~äçÖ=
ÄçñK==q~é=AcceptK=

sÉêáÑó=íÜÉ=ëìãã~êó=áåÑçêã~íáçåI=íÜÉå=í~é=NextK==

 

=

få=íÜÉ=j~áäI=`çåí~ÅíëI=`~äÉåÇ~êëI=ëÉäÉÅí=Add Account==

=

• áå=íÜÉ=Email=ÑáÉäÇI=ÉåíÉê=óçìê=e-mail addressK==
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få=íÜÉ=ëóåÅÜêçåáòÉ=ïáåÇçïI=ëÉäÉÅí=íÜÉ=áíÉãë=óçì=ï~åí=íç=ëóåÅÜêçåáòÉK=
çí=

åçí=íìêå=`çåí~Åíë=çåK==

 

=çåÉK=

 

=ïáåÇçïI=ÅêÉ~íÉ=~=é~ëëÅçÇÉ=Äó=ÉåíÉêáåÖ=at least 4 

tÜÉå=éêçãéíÉÇI=êÉJÉåíÉê=óçìê=é~ëëÅçÇÉ=~åÇ=í~é=NextK==

 

`çåÖê~íìä~íáçåë>=vçìDêÉ=ÇçåÉK=cêçã=óçìê=eçãÉ=ïáåÇçïI=ëÉäÉÅí=Mail=íç=~ÅÅÉëë=óçìê=bñÅÜ~åÖÉ=~ÅÅçìåíK==

Searching the Global Address List (GAL) 

lå=óçìê=ÜçãÉ=ëÅêÉÉåI=í~é=ContactsK==

=

få=íÜÉ=^ää=`çåí~Åíë=ïáåÇçïI=í~é=Grou

Warning!=fÑ=óçì=Ü~îÉ=~=`çåí~Åíë=äáëí=~äêÉ~Çó=áå=óçìê=ÇÉîáÅÉ=~åÇ=Çç=å
ï~åí=áí=êÉéä~ÅÉÇ=ïáíÜ=óçìê=bñÅÜ~åÖÉ=`çåí~ÅíëI=Çç=

q~é=Save.==

fÑ=óçì=Çç=åçí=~äêÉ~Çó=ìëÉ=~=é~ëëÅçÇÉI=óçì=ïáää=ÄÉ=êÉèìáêÉÇ=íç=ÅêÉ~íÉ

få=íÜÉ=New Passcode Required=Çá~äçÖ=ÄçñI=í~é=ContinueK==

få=íÜÉ=Set Passcode
numbersI=íÜÉå=í~é=NextK==

psK==

få=íÜÉ=Groups=ïáåÇçïI=ìåÇÉê=DirectoriesI=í~é=íÜÉ=
å~ãÉ=óçì=Ö~îÉ=óçìê=bñÅÜ~åÖÉ=~ÅÅçìåíK==

=

=

Page 8 



få=óçìê=bñÅÜ~åÖÉ=~ÅÅçìåí=ïáåÇçïI=ÉåíÉê=íÜÉ=uniqname çê name (last, 
=íÜÉ=Search Directory=ÑáÉäÇK==

q~é=SearchK==

pÉäÉÅí=íÜÉ=éÉêëçå=Ñêçã=íÜÉ=ëÉ~êÅÜ=êÉëìäíëK==
=

Security Settings 

Device Lockout  

fÑ=íÜÉêÉ=áë=åç=~Åíáîáíó=çå=óçìê=ÇÉîáÅÉ=Ñçê=NR=ãáåìíÉëI=óçì=ãìëí=êÉJÉåíÉê=óçìê=é~ëëïçêÇK=vçì=Å~å=ëÉí=íÜÉ=ÇÉîáÅÉ=
áÅÉDë=ìëÉê=ÖìáÇÉK==

Remote Device Wipe  

oÉãçíÉ=ÇÉîáÅÉ=ïáéÉ=êÉÑÉêë=íç=êÉãçîáåÖ=~ää=íÜÉ=Ç~í~=ëíçêÉÇ=çå=íÜÉ=ÇÉîáÅÉ=ïÜÉå=áí=áë=åçí=ïáíÜ=óçìK=pÜçìäÇ=óçì=
äçëÉ=óçìê=ÇÉîáÅÉI=íÜÉ=~Äáäáíó=íç=ïáéÉ=áí=éêçíÉÅíë=óçìê=ëÉåëáíáîÉ=Ç~í~K=

Note:==a~í~=ëíçêÉÇ=çå=~å=ÉñíÉêå~ä=ãÉãçêó=Å~êÇ=áåëÉêíÉÇ=áå=íÜÉ=ÇÉîáÅÉ=ÇçÉë=åçí=ÖÉí=ïáéÉÇK==

ãçíÉäó=ïáéÉ=íÜÉ=ÇÉîáÅÉK==

`~ää=(734) 764-HELP=xTSQJQPRTz=çéíáçå=OK==fÇÉåíáÑó=óçìêëÉäÑ=íç=íÜÉ=fq`p=Åçåëìäí~åíI=ïÜç=ïáää=íÜÉå=
Åçåí~Åí=~å=bñÅÜ~åÖÉ=ëóëíÉã=~Çãáåáëíê~íçê=íç=éÉêÑçêã=íÜÉ=ïáéÉK=aÉéÉåÇáåÖ=çå=ïÜÉå=óçì=Å~ääI=ïáéáåÖ=
óçìê=ÇÉîáÅÉ=ã~ó=í~âÉ=~í=äÉ~ëí=OQ=ÜçìêëK=

first)=çÑ=íÜÉ=éÉêëçå=óçì=ï~åí=íç=ÑáåÇ=áå

äçÅâçìí=ÇÉä~ó=Ñçê=ìé=íç=Q=ÜçìêëK=mäÉ~ëÉ=êÉÑÉê=íç=óçìê=ÇÉî

qÜÉêÉ=~êÉ=íïç=ï~óë=íÜÉ=ÇÉîáÅÉ=Å~å=ÄÉ=ïáéÉÇW==

• `çåí~Åí=~=ëóëíÉã=~Çãáåáëíê~íçê=Å~å=êÉ

• táéÉ=íÜÉ=ÇÉîáÅÉ=Ñêçã=ïÉÄã~áäK=

içÖ=çå=íç=lìíäççâ=tÉÄ=^ÅÅÉëë=Elt^FK==`äáÅâ=OptionsK==

=

råÇÉê=OptionsI=ëÉäÉÅí=Mobile DevicesK==

=
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~åÇ=ÅäáÅâ=Wipe All Data from DeviceK==

få=íÜÉ=ÅçåÑáêã~íáçå=Çá~äçÖ=ÄçñI=ÅäáÅâ=OKK==

råÇÉê=pí~íìëI=óçìDää=ëÉÉ=Pending WipeI=ãÉ~åáåÖ=áíDë=áå=éêçÖêÉëëK==qÜáë=éêçÅÉëë=ã~ó=í~âÉ=Üçìêë=ÄÉÅ~ìëÉ=áí=
éÉêÑçêãë=~=ëÉÅìêÉ=ïáéÉK==

tÜÉå=íÜÉ=ïáéÉ=áë=ÅçãéäÉíÉI=óçìDää=êÉÅÉáîÉ=~=ÅçåÑáêã~íáçå=ÉJã~áä=ãÉëë~ÖÉK=

mêáçê=íç=êÉJëóåÅáåÖ=óçìê=ÇÉîáÅÉ=Ñçê=bñÅÜ~åÖÉI=ëÉäÉÅí=
óçìê=ÇÉîáÅÉ=~åÇ=ÅäáÅâ=Remove Device from ListK==

=

få=íÜÉ=Mobile Devices=ïáåÇçïI=ëÉäÉÅí=óçìê=ÇÉîáÅÉ=

=

 

få=íÜÉ=ÅçåÑáêã~íáçå=Çá~äçÖ=ÄçñI=ÅäáÅâ=OKK==
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