B MICHIGAN Using Remote Desktop

What is Remote Desktop?

Remote Desktop is a Windows XP built-in utility that allows for the control of a computer running Windows
XP from a remote client computer via a local area network or Internet.

What is required to use it?

Your office computer must be running Windows XP Professional and configured to run the Remote Desktop
Service. If your office machine is not running Windows XP Professional, contact the Helpdesk. Your office
computer must also be connected to a wired Ethernet connection within the RSB. A wireless connection will
not work due to security restrictions.

The client computer can be running any version of Windows that is Windows 95 or greater or it can even be a
Macintosh. However, in all cases except client machines already running Windows XP, the appropriate client
software must be installed. You can download the software from the DiscoverlT page in My iMpact:
http://www.bus.umich.edu/MyiMpact/Discover|T.aspx.

The client computer also must be either connected to a wired connection in the Ross School of Business or
have a connection to the Internet. Broadband is highly recommended, though dial-up will work.

How do | set up my office machine for Remote Desktop?

This is simple but it does involve a reboot so be sure to save and close any work first. Then run the Enable
Remote Desktop tool from the DiscoverlT page: http:/www.bus.umich.edu/MyiMpact/DiscoverIT.aspx.

How do | connect to my office machine?

First, you must know the name of your office machine. Go to Start -> Settings -> Control Panel -> System.
Click on the Computer Name tab. Next to Full computer name:, your computer name is, by standard, in the
form bus-ws-machine_serial#.bus.ads.itcs.umich.edu. If yours is not, contact the Helpdesk. Write it down
on a sticky note and take it with you.

Next, on the client or remote computer, you launch the Remote Desktop Client. It is found under Start ->
Programs -> Accessories -> Communications -> Remote Desktop Connection.

Next, you enter the full computer name you wrote down on the sticky note followed by :7678 in the
Computer: drop-down box and click Connect.

ﬂ Remote Desktop Connection

LComputer; Ibus-ws-r::-m:-::-m:-t.bus.ads.itcs.umich.edu:?E?B j

Cancel | Help | Qplions))l

If you are unable to connect, it may be due to your local ISP not having up-to-date domain name service
information for your office computer. You will then have to connect using your office computer's IP address.
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You can find your office computer’s |IP address by downloading and running the Office Machine IP Lookup
Utility from the DiscoverIT page in My iMpact: http://www.bus.umich.edu/MyiMpact/Discover|T.aspx.

Once installed, double-click the icon on the desktop labeled What's My Office Machine's IP and enter just the
first part of the full computer name. The .bus.ads.itcs.umich.edu part is not needed.

Il Remote IP Lookup x|

Please enter your office machine's name:
Cancel |

Ibus-ws-machine_serialﬁ

After clicking OK, you will see your office machine’s current IP address.

Office Worksation IP =l

In the "Compuater:” drop-down box in Remoke Deskbop Connection, type:

141,211, .1 7678

The Remote Desktop Connection window should now look similar to this:

"'.! Remote Desktop Connection

Computer.  |141.211.447679 =l

Connect Cahcel | Help | Dptiokg »»

When connected, you will see the usual Windows logon screen.

'.'2 141.211.4.%: 7678 - Remote Desktop

Log On to Windows

Copyright & 1985-2001
Microsft Corporation

User name: | WOUF_Unignanes

Passward: | wour_B-3chool_password

Log an ko | EUS

Log in as you normally would in the office.
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How can | customize my Remote Desktop session?

Click the Options >> button in the Remote Desktop Connection window. You will now see a window with
five tabs.

General tab:
mote Desktop Connection

Logon Settings
Computer: A drop-down that contains a list of
computers previously remote controlled.

General |Display| LocalHesourcesI Programsl Experience

User name:  se your unigname.

i~ Logon settings

PaSSWOId: Use your B-SChOO| password the one yOU E[ Type the name of the computer, or choose a computer from
X ! the drop-down list.
log on to your office computer every day.

Domain:  should always be BUS.

Conputer — [141 211557678 =~

User name: Iyour_uniqname
Save my  Not recommended. Saving your password Password:  [your_B School password
password  a|lows anyone using the client computer to
log on to your office computer.

Domairn: IBUS

[~ Save my password

i~ Connection settings

Connection settings
Allows for the saving and opening of customized Remote

Save current settings, or open saved connection.

Save As... Open...
Desktop session settings — handy if you have multiple = | = |
office machines with different capabilities that you remote
COﬂtrOl p y Conhect I Cancel I Help I Dptiohz << |

Display tab:

Remote desktop size

Used to alter the size of the Remote Desktop session T
window. Adjusting the slider all the way to the right %Q
makes the session full screen. Useful for when the screen N
sizes of your client machine and your office machine are

'Q Remote Desktop Connection

General  Display I LocaIHesourcesl Programsl E sperience

different. r~ Remote desktop size

Choose the size of your remote desktop. Drag the slider all the
COlorS way ta the night to go fullscreen.
Allows you to adjust the number of simultaneous on- Less —— f——— Mo

screen colors that are displayed in a Remote Desktop
session window. Choose from 256 Colors, High Color
(15 bit), High Color (16 bit), and True Color (24 bit).
256 Colors offers the lowest color fidelity but the fastest
screen refresh speed. True Color (24 bit) offers the
greatest color fidelity but slowest screen refresh speed.

1024 by 768 pixels

— Colars

True Color [24 bif =l

Mote: Settings on the remote computer might override this setting.

¥ Display the cormection bar wher in full screen mode

Display the connection bar when in full screen mode
Recommended. Displays a small tab along the top of the
screen with the office machine’s name or IP address and |
the usual minimize, restore/maximize, and close window
controls. The window controls are convenient if you need
to minimize the Remote Desktop session so you can see
the client computer’s desktop or a running application
window.

Cancel Help Optionz <<
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Local Resources tab:

'E Remote Desktop Conneckion

Remote computer sound

Adjusts the destination of where sound is to be
played. Bring to this computer brings sound from
your office computer to the client computer. This

Generall Display Local Resources I Programsl Experiencel

requires a speedy connection and the sound A

. . .. emote computer sound
quality is diminished. Dq not play means no c@i [Bing o s computer =]
sound will be played at either computer. Leave at
remote computer directs sound to be played on [ Keyboard _ —

. , Apply Windows key combinations

your office com puter S Speakers. @ [for example ALT +TAB)
K b d IIn full zcreen mode only j
M . r~ Local devices
AdJUStS hOW key Chords llke ALT+TAB and Connect automatically to these local devices when logged on
CTRL+ESC are handled by Remote Desktop. On 7~ I‘i‘h;_':f;?‘e CEE
the local computer keeps all key chords restricted .
to the client computer. On the remote computer ) Sl s
sends key chords to your office computer. Key
chords still work on the client computer but only

when the Remote Desktop session window does Comect | Cancel Help Optins <<
not have focus. In full screen mode only sends
key chords to your office machine only when the
Remote Desktop session window is full screen.
When minimized or other than full screen, key
chords are sent only to the client computer.

* Note: CTRL+ALT+DEL is not redirected. To send the equivalent to your office machine, type
CTRL+ALT+END.

Local devices

Allows for disk drives and printers attached to the client computer to be accessed by your office computer.
However, printers do not automatically show up on your office computer if the driver for the client computer's
printer isn't already present on your office computer. You must manually download drivers to your office
machine for your client computer’s printer and then add it.

Go to Start -> Settings -> Printers and Faxes

Under the File menu, click Add Printer. Click Next >

Choose Local printer, but unselect the Automatically detect ... check-box. Click Next >

Open the Use the following port: drop-down menu.

At the bottom of the list there will be a port or more that have names that begin with “TS”, and in
parenthesis your local computer's name, then a colon and port name

Select the appropriate port. Likely there is only one beginning with “TS”. Click Next >

Select the appropriate brand and printer model. Click Next >

If asked whether to keep the existing driver, select Keep existing driver (recommended) and click
Next >

9. Give the printer a name meaningful to you and do not make the printer the default. Click Next >
10. Do not share the printer. Click Next >

11. Print a test page if you wish. Click Next >

12. Click Finish

S

oNo

Once installed, this printer will only be available on your office computer when you have logged on to it from
the client computer you used to set up the printer. It will not be available if you use a different client
computer to access your office computer. You would have to set up the printer specific to the new client
computer.
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When attaching disk drives, you will see this X
wa rning: & The fallowing local devices will be made available to the remate

computer. Thiz may be potentially unsafe.

- Disk: drives

ou should proceed only if you trust the computer you are
connecting to.

I~ Don't prompt rme again for connections ba this remate computer ;

()8 I Cancel |

This is normal. You may choose to select Don’t prompt me again for connections to this remote computer if
you wish.

=101

Programs tab: 9 Remote Desktop Connection

This tab is only applicable when connecting to a .

Terminal Server. It does not function when %

attaching to a Windows XP computer such as your -

office computer. The Ross School of Business General | Display | Local Resources  Programs | Experience
currently does not operate a Terminal Server. Start a program

™ Start the following program on conhection

Brogranm path and file name:

Start i the following folder:

Connect I Cancel | Help | Options <<|

=101

Experience tab: 9 Remote Desktop Connection

Allows you to choose specific display options with .

presets appropriate for your network connection. %

These settings only affect the Remote Desktop

session, not your office computer. The more that General | Display | Local Resources | Programs Experience |
are checked, the faster you connection has to be ~ Performance

tO maintain an acceptab|e screen refresh rate. TOO @ Choose your connection speed to optimize perfarmance.

many active items will make the Remote Desktop
session look and feel jerky. The exception is
bitmap caching. This should always be checked.

| Broadband (128 Kbps - 1.5 Mbps) =l
Allow the Following:

[T Desktop background

[V Show contents of window while dragging

¥ Menu and window animation

vV Themes

V¥ Bitmap caching

Connect I Cancel Help DOptions <<

Page 5 of 6



Desktop background
Show contents of window
while dragging

Menu and window

animation

Themes

Bitmap caching

Determines if the wallpaper image on your office computer is displayed in the
Remote Desktop session window.

Toggles between showing the contents of a window when it is being dragged
or just showing an outline of the window.

Turns on and off whether the animations, such as when a window is
minimized or the scrolling of the Start menu, are displayed in the Remote
Desktop session window.

Determines if the Windows display theme, if active on your office computer, is
displayed in the Remote Desktop session window. Otherwise, the look is that
of Windows 2000.

Toggles on and off whether commonly used graphics elements are saved on
the client computer for reuse. This significantly speeds up the refresh rate of
the Remote Desktop session window. It should always be checked regardless
of your network connection speed.
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