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Business School Faculty in the News – February 2003 
Below are selected news stories organized by academic department or area, compiled by the Office of 
Communications.  They represent a compilation of articles from paid-subscription news clipping services and other 
sources, and are for internal use only (i.e., faculty and staff).  Please submit additional articles or comments to 
umbs-comm@umich.edu.  Thank you.  
 
 
Accounting 
 
Reuven Lehavy, “Strategies, Value Stocks Are Cheap and Not Especially Risky,”  
New York Times, February 2, 2003 
 
Reuven Lehavy, “Business Commentary, Study suggests analyst bias toward growth stocks,” 
Atlanta Journal-Constitution, February 16, 2003 
 
 
Business Economics & Public Policy 
 
James Hines, “Taxing issues,” Strategic Direct Investor: SDI,  
November 2002/December 2002 
 
James Hines, “Why States Can’t Run Deficits,” Michigan Radio, February 5, 2003 
 
Francine Lafontaine “Corporate layoffs lead to booming franchises …,”  
The News-Press, (Fort Myers FL) February 4, 2003 
 
Joel Slemrod, “Economic View …,” New York Times, February 2, 2003 
 
Joel Slemrod, “Bush tax plan’s complications and costs,” The Christian Science Monitor, 
February 3, 2003 
 
Joel Slemrod, “A Tax Code Not Intended for Amateurs,” New York Times, February 4, 2003 
 
Joel Slemrod, “Bush’s Tax Revamp in Four Easy Pieces,” Wall Street Journal,  
February 6, 2003 
 
 
Corporate Strategy & International Business 
 
Kenneth Lieberthal, “ ‘Wrong for US to push arms to Taiwan’,” The Straits Times,  
(Singapore Asia) February 26, 2003 
 
Kenneth Lieberthal, “China and US: Same goal, different tactics,” The Straits Times, 
(Singapore Asia) February 26, 2003 
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C.K. Prahalad, “Nosediving Growth in the Indian Economy,” Financial Express, (India) 
February 15, 2003 
 
C.K. Prahalad, “The new economy starts to become personal …,” Financial Times,  
February 22, 2003 
 
Jan Svejnar, “World owes debt to Vaclav Havel,” The Post and Courier, (Charleston SC) 
February 5, 2003 
 
 
Executive Education 
 
Wayne Brockbank, “Fear Over the Corporation,” The Economic Times, February 21, 2003 
 
Jeff DeGraff, “Creativity at Work,” NPR’s, The Todd Mundt Show, on Michigan Radio,  
February 20, 2003 
 
Gordon Hewitt, “Gordon Hewitt,” The Times Higher Education Supplement,”  
February 7, 2003 
 
David O. Ulrich, “Managing X Numbers,” Australian Financial Review, February 14, 2003 
 
 
Finance & Real Estate 
 
H. Nejat Seyhun, “Research focuses on ‘Chinese walls,’ ethics,” The Business Journal 
(Tampa Bay), February 17, 2003 
 
H. Nejat Seyhun, “Insider Rules Broken Mainly at Board Level,” New York Post,  
February 16, 2003 
 
 
Institute of Labor & Industrial Relations 
 
Don Grimes, “Community report card: Round two,” Sarasota Herald-Tribune,  
February 9, 2003 
 
Don Grimes, “Pricier homes becoming the norm …,” Sarasota Herald-Tribune,  
February 13, 2003 
 
Roland Zullo, “Gifts to Thompson campaign flowed as state contracts did, study finds,” 
Milwaukee Journal Sentinel, February 4, 2003 
 
 

Roland Zullo, “Report links construction contracts to campaign contributions,”  
The Daily Reporter, (Milwaukee) February 11, 2003 
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Marketing 
 
Claes Fornell/American Customer Satisfaction Index, “Outsmarting complexity,” Optimize, 
January 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Satisfying thirsts,” Beverage Aisle, 
January 15, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “ASQ plans rebranding campaign,”  
The Business Journal, January 24, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Dear Customers, …,” amazon.com, 
February 2003 
 
Claes Fornell/American Customer Satisfaction Index, “New Study Cites Growing Satisfaction 
With Car Dealers …,” Ward’s Dealer Business, February 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Bush to spend more on Mich. …,” 
Detroit News, February 4, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “New Tool Helps E-Retailers Measure 
Online ROI …,” Business Wire, (Ann Arbor) February 11, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Essay, Shake a Phone Tree. Shake 
Again.,” New York Times, February 13, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “The Ease of E-Filing  …,” Newsday, 
February 16, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Customer Satisfaction is Down a Bit, But 
Consumer Spending Should Improve ...,” PR Newswire, (Milwaukee)  
February 18, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Customer Satisfaction at Barnes & 
Noble.com Hits All-Time High in Fourth Quarter 2002,” yahoo.com, February 18, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Papa John’s tops ACSI customer 
satisfaction survey of fast-food restaurants,” pizzamarketplace.com February 18, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Survey info used to short stocks …,” 
CNN/Money, February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Customer Satisfaction for etailers at 
Historic High,” Michigan Technology News, February 18, 2003 
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Claes Fornell/American Customer Satisfaction Index, “Papa John’s Number One in American 
Customer Satisfaction Index  ...,” yahoo.com, February 18, 2003; also appeared on 
stockwatch.com, February 18, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Domino’s Pizza Rises in American 
Cstomer Satisfaction Index …,” yahoo.com, February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “E-Commerce Industry Soaring,” 
internetnews.com, February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Kohl’s tops retailers in customer study,” 
The Business Journal, (Milwaukee) February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “E-Commerce Stands Strong,” CRM, 
February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Customer satisfaction growing in  
e-commerce sales,” Computerworld, February 19, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Researcher Uses Index to Buy and Short 
Stocks …,” Wall Street Journal, February 18, 2003; variations of this story also appeared on 
these broadcast outlets:  NPR’s Marketplace; CNBC, WWJ Radio;  
Michigan Radio; CBS MarketWatch 
 
Claes Fornell/American Customer Satisfaction Index, “A Stock Theory Linking Price with 
Satisfaction Isn’t Perfect…,” Wall Street Journal, February 19, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “U. Michigan Bans Employee Trading on 
Survey Research (Update2),” Bloomberg News, February 19, 2003; also appeared in Seattle 
Times, February 20, 2003; National Post’s Financial Post & FP Investing (Canada),  
February 20, 2003; Detroit News, February 20, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “U. Michigan bans academic from trading 
on research,” Reuters story appearing on forbes.com, February 19, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Amazon.com, the ketchup of 
theInternet?,” BusinessWeek, February 19, 2003; also appeared on CNET News.com, 
February 18, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Study Shows eBay Dominates Auction  
e-Commerce Category,” Auctionbytes, February 19, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “University of Michigan bans employees 
from trading on survey research,” Associated Press, February 19, 2003; story also appeared in 
other publications including: Houston Chronicle, February 21, 2003; Detroit Free Press, 
February 20, 2003; Miami Herald, February 19, 2003; Newsday, February 21, 2003;  
abc News.com, February 21, 2003; Boston Globe, February 21, 2003;  
Washington Post, February 20, 2003 
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Claes Fornell/American Customer Satisfaction Index, “Papa John’s still rated best, and KFC 
improves …,” The Courier-Journal, (Kentucky) February 20, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “McD at bottom of fast-food category in 
satisfaction index,” Chicago Sun-Times, February 19, 2003; also appeared on seafood.com, 
February 20, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “U. of Michigan Business Dean Forbids 
Use of School’s Research Data for Personal Gain,” Chronicle of Higher Education,  
February 20, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Patience is an index must,”  
Macomb Daily, February 20, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Prof criticized for possible insider 
trading,” Michigan Daily, February 21, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Ethics of unreleased research 
questioned,” The State News, February 21, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Consumers take a new direction,” 
Amarillo Globe-News, February 23, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Amazon, B&N Lead E-Commerce Surge,” 
Adweek Magazine, February 24, 2003 
 

Claes Fornell/American Customer Satisfaction Index, “In the Loop…,” Book Publishing Report, 
February 24, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “E-Tail is Escalating Among US Buyers, 
Say Recent Studies  ...,” Investor’s Business Daily, February 25, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “EnergyUnited Ranks High in Customer 
Satisfaction,” PR Newswire, (Statesville NC) February 26, 2003 
 
Aradhna Krishna, “Valuation of the retail trade industry,” Weekly Corporate Growth Report, 
February 3, 2003 
 
Michel Wedel, Cross-selling through database marketing: a mixed data factor …,”  
International Journal of Research in Marketing, March 2003 
 
 
Organizational Behavior & Human Resource Management 
 
Kim Cameron, “Blue Light dims at Kmart: will closing 326 stores lengthen the retailer’s 
lifespan?,” Home Channel News, February 3, 2003 
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Jerry Davis, “Ready and Able? …,” Wall Street Journal, February 24, 2003 
 
Jane Dutton, “Academics study office ‘toxin handlers’,” Ottawa Citizen, February 1, 2003 
 
Jane Dutton, “A kinder workplace, a better bottom line …,” Montreal Gazette,  
February 10, 2003; also appeared in Ottawa Citizen, February 22, 2003 
 
Gerald Meyers, “Local Comment:  The biggest threat to SUVs: A war-related oil crunch,” 
Detroit Free Press, February 20, 2003 
 
Kathleen Sutcliffe, “When to Put the Brakes on Learning,” Harvard Business Review,  
February 2003 
 
Noel Tichy, “What lies ahead: outlook for training and development …,” T&D,  
January 1, 2003 
 
Noel Tichy, “Bureaucracy busters aim to help state,” Ann Arbor News, February 10, 2003 
 
Noel Tichy, “Nardelli: Consumers hesitant,” Atlanta Journal-Constitution,  
February 12, 2003 
 
Noel Tichy, “Wanted: No. 2 exec …,” Atlanta Journal-Constitution, February 12, 2003 
 
Noel Tichy, “America’s Most Admired Companies …,” Fortune, March 3, 2003 
 
John Tropman, “Religious ethics shape our society …,” Ann Arbor News, February 15, 2003 
 
John Tropman, “Paycheck Plus,” U.S. News & World Report, February 24, 2003 
 
B. Joseph White, “Editorial: Bye-bye B. Joe …,” Michigan Daily, February 3, 2003 
 
 
Zell Lurie Institute 
 
“Fuel cell economics focus of conference …,” Ann Arbor News, February 6, 2003 
 
 
General Business School 
 
Greg Barker, “Virage Enhances Webcasting Software for Enterprise Deployments …,” 
PrimeZone Media Network, February 12, 2003 
 

Bob Dolan, For dean, this is a good time to be at U-M,” Detroit Free Press, February 20, 2003 
 
Arthur Levitt, (Business School guest speaker), “Giving Stocks a boost …,” Ann Arbor News, 
February 5, 2003 
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Thomas Pickering, (Business School guest speaker), “The diplomacy business, Veteran 
ambassador Pickering addresses issues in talk at U-M,” The Ann Arbor News,  
February 19, 2003 
 

“Which way to grow? …,” Globes – Israel’s Business Arena, January 22, 2003 
 
“Bergstrom wins Time quality award,” Automotive News, February 3, 2003 
 
“Biloxi car dealer wins Time magazine quality award,” Biloxi Sun Herald, (Mississippi) 
February 8, 2003 
 
“Bieler, Doyle Honored for Business, Civic Service,” Buffalo News, February 8, 2003 
 
“Top auto dealer,” The Union Leader, (Manchester NH) February 9, 2003 
 
“Michigan MBAs Win 3000 Top Prize in Marshall MBA Global Consulting Challenge …,” 
AScribe Newswire, February 10, 2003 
 
“Charleston automobile dealer honored by Time magazine …,” Charleston Gazette,  
(W Virginia) February 20, 2003 
 
“U-M braces for $42 million in cut …,” Detroit News, February 21, 2003 
 
“Business briefs,” Montgomery Advertiser, February 22, 2003 
 
“Business honors,” Sunday Advocate, (Baton Rouge) February 23, 2003 
 


