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Business School Faculty in the News – April 2003 
Below are selected news stories organized by academic department or area, compiled by the Office of 
Communications.  They represent a compilation of articles from paid-subscription news clipping services and 
other sources, and are for internal use only (i.e., faculty and staff).  Please submit additional articles or 
comments to umbs-comm@umich.edu.  Thank you.  
 
 
Accounting 
 
Michelle Hanlon, “Study Finds Corporate Acctg Frauds Don’t Stint on Taxes,”  
The Wall Street Journal online, March 31, 2003 
 
Michelle Hanlon, “Companies paying taxes on fraudulent earnings,” WAAM Radio,  
April 2, 2003 
 
Michelle Hanlon, “False Figures, Real Taxes,” Accountancy Age, April 24, 2003 
 
 
Business Economics & Public Policy 
 
Joel Slemrod, “Agency looks harder for tax cheats,” USA Today, April 15, 2003 
 
Joel Slemrod, “The IRS isn’t the Enemy – You Tax Cheaters Are …,”Los Angeles Times,  
April 16, 2003 
 
Joel Slemrod, “NPR/Kaiser/Kennedy School poll on Americans’ attitude toward taxation in 
America,” NPR/Weekend Edition Saturday, April 19, 2003 
 
Joel Slemrod, “David Malpass of Bear Stearns and Joel Slemrod of the University of Michigan 
discuss opposing views of the tax cut,” CNBC News Transcripts/Business Center,  
April 29, 2003 
 
Joel Slemrod, “Bush Offers New Argument For His Tax-Cut Proposal …,”  
The Washington Post, April 29, 2003 
 
 
Corporate Strategy & International Business 
 
Linda Lim, “Even with SARS, Globalization Marches On,” Forbes.com, April 10, 2003 
 
C.K. Prahalad, “Prahalad’s Mantra: Indian COs Must Look Inward and Innovate to Win,” 
Financial Express, (India) April 28, 2003 
 
C.K. Prahalad, “Prahalad’s Mantra …,” India Business Insight, April 29, 2003 
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C.K. Prahalad, “India can Clock 10% Growth …,” India Business Insight, April 29, 2003 
 
C.K. Prahalad, “Competing Visions of Rural India,” Financial Express, (India) April 30, 2003 
 
 
Executive Education 
 
Richard Beatty, “HR seen as willing to ‘blow the whistle’ …,” HRMagazine, January 1, 2003 
 
“BAE Invests in Top-Flight Course for HR Specialists,” Personnel Today, February 18, 2003 
 
“Outsourcing HR has not Produced the Desired Results …,” Personnel Today,  
March 25, 2003 
 
 
Finance & Real Estate 
 
E. Han Kim, “The missing link in corporate governance …,” Risk Management,  
April 1, 2003 
 
E. Han Kim, “Airlines Fear the Loneliness Will Persist,” New York Times, April 11, 2003 
 
E. Han Kim, “Earnings may signal recovery,” Detroit News, April 15, 2003 
 
E. Han Kim, “US, North Korea to hold nuclear talks in China,” CBS MarketWatch,  
April 16, 2003 
 
E. Han Kim, “McPherson faces daunting task in Iraq,” Lansing State Journal, April 18, 2003 
 
E. Han Kim, “US team faces tough job in Iraq,” Lansing State Journal, April 19, 2003 
 
E. Han Kim, “Verbatim,” Time, April 21, 2003 
 
E. Han Kim, “What’s up North Korea’s sleeve?,” CBS MarketWatch, April 22, 2003 
 
Tyler Shumway, “Newsletters still too bullish,” CBS MarketWatch, April 8, 2003 
 
Tyler Shumway, “Still trying to teach Wall St. …,” Philadelphia Inquirer, April 15, 2003 
 
Tyler Shumway, “Can small investors beat the market? …,” Ann Arbor News, April 25, 2003 
 
“Hiring practices in finance education: linkages among top-ranked graduate programs,”  
The American Journal of Economics and Sociology, April 1, 2003 
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Law, History & Communication 
 
Dana Muir, “It pays to be a financial planner …,” San Antonio Express-News, April 5, 2003 
 
Dana Muir, “The clash over cash balances …,” San Antonio Express-News, April 12, 2003 
 
 
Marketing 
 
Claes Fornell/American Customer Satisfaction Index, “ ‘C’ rating for web sites …,”  
Chain Store Age Executive with Shopping Center Age, February 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Secrets to organizational greatness,” 
Consulting to Management, March 2003 
 

Claes Fornell/American Customer Satisfaction Index, “Satisfaction not guaranteed …,”  
Chain Store Age Executive with Shopping Center Age, April 1, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Sandy Spring Bank Selects ForeSee 
Results for Online Customer Satisfaction Measurement,” Business Wire, April 1, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Is the world fed up with McDonald’s?,” 
Sunday Times (London), April 6, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Can McDonald’s Cook Again? …,” 
Fortune, April 14, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Expedia Tops Online Travel Industry in 
Independent Customer Service Ranking; …,” PR Newswire, April 16, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Technobuddy,”  
Atlanta Journal and Constitution, April 28, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Crain’s Detroit Business Places High 
Value on Voice of Customer …,” Business Wire, April 28, 2003 
 
Claes Fornell/American Customer Satisfaction Index, “Papa John’s Introduces Grilled Chicken 
Alfredo Pizza …,” PR Newswire, April 29, 2003 
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Organizational Behavior & Human Resource Management 
 
Jerry Davis, “Board put to the test …,” The Dallas Morning News, April 24, 2003 
 
Noel Tichy, “The CEO’s Challenge,” Newsweek, April 28, 2003 
 
Karl Weick, “April 2003 Harvard Business Review: Crisis Management Plans …,”  
Business Wire, April 2, 2003 
 
Karl Weick, “Sense and Reliability: A Conversation with Celebrated Psychologist  
Karl E. Weick,” Harvard Business Review, April 2003 
 
B. Joseph White, “Scaled-back annual reports are now landing,” Chicago Tribune,  
April 22, 2003 
 
 
Domestic Corps 
 
Chris Reynolds, “MBA students help nonprofits, benefiting both …,” Ann Arbor News,  
April 11, 2003 
 
 
Multidisciplinary Action Projects 
 
“The Rookie Season …,” Consulting Magazine, April 2003 
 
 
Office of Tax Policy Research 
 
“Confidence intervals for the Suits Index,” National Tax Journal, March 1, 2003 
 
 
Zell Lurie Institute 
 
Tim Petersen, “Venture capital and the university: the endowment’s role …,”  
Journal of Private Equity, March 22, 2003 
 
 
General Business School 
 
Larry Molnar, “Study look at need for business incubator …,” Ann Arbor News,  
April 21, 2003 
 
George Weinmann “Elevator Competition at Wake Forest University,” Minnesota Public 
Radio/Marketplace, April 21, 2003 
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“Escape from corporate America,” Across the Board, March 2003/April 2003 
 
“Juggling career and home: Albright, O’Connor, and you …,” Mothering, March 1, 2003 
 
“Ethics give firms an edge, ex-CEO says,” The Record, April 3, 2003 
 

“Contest to Judge Best Stock Pickers,” The Post-Standard, April 7, 2003 
 
“Business school schism makes dean’s post hard to fill …,” National Post’s Financial Post & 
FP Investing, (Canada) April 19, 2003 
 
“Ex-State Official Paid Friend $25,000 Speaker Fee …,” Columbus Dispatch, April 24, 
2003 
 

 


