Who Do You Communicate With?

 [AIRLINE NAME, AIRPORT NAME].

Please circle the best answer to each question.

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS SURVEY!

1.  How frequently do you communicate with people in each of these groups about flight departures?


Never


Rarely


Occasionally


Often


Constantly



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

2.  Do people in these groups communicate with you in a timely way about flight departures?


Never


Rarely


Occasionally


Often


Always



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

3.  When problems occur with flight departures, do people in these groups blame others or work with you to solve the problem?


Blame others



Neither 



Solve the problem



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

4. How much do people in each of these groups know about the work you do?


Nothing


Little


Some


A lot


Everything



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

5. How much do people in each of these groups respect the work you do?


Not at all


A little


Somewhat


A lot


Completely



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

6. How much do people in each of these groups share your goals for flight departures?


Not at all


A little


Somewhat


A lot


Completely



Pilots
1
2
3
4
5

Flight attendants 
1
2
3
4
5

Gate agents
1
2
3
4
5

Ticketing agents
1
2
3
4
5

Ramp agents
1
2
3
4
5

Baggage transfer agents
1
2
3
4
5

Freight agents
1
2
3
4
5

Mechanics
1
2
3
4
5

Operations agents
1
2
3
4
5

Cabin cleaning
1
2
3
4
5

Fueling
1
2
3
4
5

Catering
1
2
3
4
5

7. Which job are you doing today? (circle one)

1. Gate agent

2. Ticketing agent

3. Ramp agent

4. Baggage transfer agent

5. Operations agent

6. Other _____________________

8. Are you a supervisor?

1. Yes

2. No

10.  How many years have you been working for this airline? _______

