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 “We are a process driven company that believes in continuous 
improvement. We view IT as a means to help us achieve our goals.” 

—Venu Srinivasan, Managing Director of TVS Motor 
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                       BACKGROUND 

“The seeds of my passion for quality were sown in the 1960s when 
I worked summers in the TVS workshop; I saw 5S and elements of 
what we now call TQM every day. In TVS, the letters not only stood 
for the initials of the founder, but also for Trust, Value, and Service, 
the values the founder of the company lived by.” 

—Venu Srinivasan, TVS Motor Managing Director 
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