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Personal History

1. Born October 31, 1936, Warsaw, IN
2. Married Karen Lee (Eickhoff), December 13, 1957
3. Sons: Kirk (b. Dec. 16, 1960), Kyle (b. Oct. 4, 1962), Kris (b. April 2, 1964)

Academic History

1.  Undergraduate work: 1954-1958, Wittenberg University, Springfield, OH. Degree:
A.B., June, 1958.

2. Graduate work: 1958-1962, The Ohio State University, Columbus, OH
Degree: M.A. in Psychology, March, 1960. Advisor, Dr. Harold B. Pepinsky.
Degree: Ph.D. in Psychology, August, 1962. Advisors, Dr. Douglas P. Crowne

and Dr. Milton Rosenberg.
Membership in Honorary and Professional Organizations

1. American Psychological Association, Fellow Div. 14, Fellow Div. 8

2. Academy of Management, Fellow

3. American Sociological Association

4.  Society of Experimental Social Psychology

5. Macro Organizational Behavior Society

6.  American Psychological Society, Fellow

7. Society of Industrial and Organizational Psychology, Fellow

8.  Society for Study of Symbolic Interaction



Work History

1.

10.

11.

12.

13.

14.

Rensis Likert Distinguished University Professor of Organizational Behavior and
Psychology, The University of Michigan, January 1, 2002 to present.

Rensis Likert Collegiate Professor of Organizational Behavior and Professor of
Psychology, The University of Michigan, January 1, 1988 to December 30, 2001.

Harkins and Co. Centennial Chair in Business Administration, University of Texas,
July 1984 - January 1988.

Thomas F. Gleed Professor of Business and Finance, Seattle University, September
1983 - July 1984.

Nicholas H. Noyes Professor of Organizational Behavior and Professor of Psychology,
Cornell University, Ithaca, NY, July 1977 - June 30, 1984.

Professor of Psychology and Organizational Behavior, Cornell University, Ithaca, NY,
July 1972 - June 1977.

Visiting Professor, Organizational Theory Program, Stanford University, Palo Alto,
CA, July-August, 1974.

Professor of Psychology, University of Minnesota, Minneapolis, MN, June 1968 - June
1972.

Associate Professor, University of Minnesota, Minneapolis, MN, September 1965 -
June 1968.

Director, Laboratory for Research in Social Relations, University of Minnesota,
Minneapolis, MN, June 1968 - June 1972.

Visiting Professor of Psychology, Institute for Social Psychology, State University of
Utrecht, Utrecht, THE NETHERLANDS, June 1969 - June 1970.

Co-director (with V. H. Vroom) of Ford Foundation Workshop on Organizational
Behavior, Carnegie Institute of Technology, August 1-31, 1965.

Visiting Professor of Psychology (part-time), Wabash College, Crawfordsville, IN,
September 1963 - February 1964.

Assistant Professor of Psychology, Purdue University, Lafayette, IN, September
1962 - August 1965.



Academic Honors

10.
11.

12.

13.
14.

15.

16.
17.

18.

19.

Charles E. Platt Award in Psychology, Wittenberg University, 1957-1958.

Winner of the Best Dissertation of the Year Award in Creative Talent Awards Program
sponsored by the American Institute for Research 1961-1962.

Co-winner of American College of Hospital Administration 1972 Book of the Year
Award (with J. Campbell, M. Dunnette, and E. Lawler).

Distinguished Career Award. Organization and Management Theory Division,
Academy of Management, August 16, 1986.

Best Article of Year. Academy of Management Review. Presented at Academy of
Management, San Francisco, CA, 1990.

Irwin Award for Distinguished Scholarly Contributions. Presented at Academy of
Management, San Francisco, CA, 1990.

Elected to Michigan Society of Fellows, September 1990.

Senior Faculty Research Award. University of Michigan Business School, May 12,
1992.

Katz-Newcomb Lecture, Dept. of Psychology, The University of Michigan, April 23,
1993.

IBM Distinguished Research Lecture, Pennsylvania State University, April 20, 1995.

Mitstifer Lecture, University Council for Educational Administration, Salt Lake City,
UT, October 28, 1995.

Distinguished Lecture, Division of Technology and Innovation Management, Academy
of Management, August 1999.

Elected Fellow to British Academy of Management, February 1999.
Society of Learning Scholar of the Year, 1999-2000.

Award for Timeless Learning, Academy of Management in Conjunction with
Management Learning, Toronto, ONT, Canada, August 5, 2000.

Appointed Robert W. Woodruff Visiting Scholar, Emory University, 2001-2006.
Management and Organization Scholar of the Year, August 12, 2002.

Best book of year award, HR.Com, for Weick and Sutcliffe, Managing the Unexpected,
(2002).

One of three finalists for Accenture Article of the Year award, California Management
Review, 2003.
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20. First recipient, “MOC Scholar” award from Division of Management and Organization

21.

22.

Cognition, Academy of Management, August 2002.

Honorary Degree, Doctor of Economics, The University of St. Gallen, on June 12,

2004.

Harry and Miriam Levinson Award from the American Psychological Foundation for

“an APA [American Psychological Assn.] member who has demonstrated
exceptional ability to integrate a wide variety of psychological theory and
concepts, and to convert that integration into applications by which leaders and
managers may create more effective, healthy, and humane organizations”, May
17, 2004.

23. Appointed Wittenberg Fellow by Board of Directors, Wittenberg University. March

2005.

Professional Activities

1.

10.

11.

Guest Editor, Special Issue Devoted to Organizational Experiments, Administrative
Science Quarterly, 1969, 14(2).

NSF Visiting Scientist, Claremont Graduate School, Claremont, CA, March 19609.

Member of Social Science Research Review Committee, National Institute of Mental
Health, 1969-1972.

Member of Scientific Affairs Committee, Division 14, American Psychological
Association, 1969-1970.

Faculty member, American Accounting Association Doctoral Consortium, Salt Lake
City, UT, 1972.

Chairman, Dissertation Award Committee, Society of Experimental Social
Psychology, 1973.

Member of Project Consulting Committee, American Accounting Association, 1973.

Faculty member, American Accounting Association Faculty Course in Behavior
Science, Virginia Polytechnic Institute, 1973.

Faculty member, American Accounting Association Faculty Course in Behavior
Science, Louisiana State University, 1974.

Member of American Psychological Association Advisory Committee on Museum
Exhibits, 1973-1976.

Member of Advisory Board, Economic Behavior Program, The University of
Michigan, 1974-1978.



12.

13.

14.

15.

16.

17.

18.
19.
20.

21.

22,

23.

24,
25.

26.
217.
28.
29.
30.
31.
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Chairman of National Institute of Education Research Planning Task Force on
Organizations as Loosely Coupled Systems, 1975.

Member of National Science Foundation Review Panel for Social Psychology
Program, 1974-1976.

Invited participant, 20th Annual National Security Seminar, Army War College, June
4-7,1974.

Member of Executive Committee, Society of Experimental Social Psychology, 1974-
1977.

Member of Grants-in-aid Review Committee, Society for the Psychological Study of
Social Issues, 1973-1974.

Member of National Science Foundation, Subcommittee on Applied Social and
Behavior Sciences, Division of Applied Research, 1978-1980.

Visiting Scholar, Cleveland State University, April 13-17, 1981.
Board of Directors, Organizational Behavior Teaching Society, 1979-1981.

National Fellow, University of Chicago, Educational Finance and Productivity
Center.

Member of Division 14 (APA) Planning Committee on Innovations in Methodology,
1978-1981.

Chairman, Organizational Research Study Group, Program on School Capacity for
Problem Solving, National Institute of Education, 1977-1979.

Member, Committee on Program Evaluation in Education, National Research Council
of National Academy of Science, 1980.

Board of Directors, Eastern Academy of Management, 1981-1983.

Editorial Board, Applied Social Psychology Annual, Len Bickman (Ed.). A SPSSI
Publication.

Editorial Board, Small Group Behavior, 1979-1981.

Editorial Board, Administrative Science Quarterly, 1970-1977.

Associate Editor, Organizational Behavior and Human Performance, 1971-1977.
Editorial Board, International Journal of Small Group Research, 1984-present.
Editorial Board, Exchange, 1984-1986.

Editorial Board, Accounting, Organizations, and Society, 1983-1994.
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37.

38.

39.

40.
41.
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44,

45.

46.
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48.
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52,
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Editorial Board, Journal for the Theory of Social Behavior, 1977-present.
Appointed to Advisory Board, Science 85, Science of Business Department.
Advisory Editor, Contemporary Psychology, 1973-1992.

Editor, Administrative Science Quarterly, 1977-1985.

Editorial Board, Communication Research, April 1986-present.

Board of Advisors, Industrial Crisis Institute, New York University, October 1986-
present.

International Council of Advisors, Institute for the Humanities at Salado, TX, elected
April 1987.

Member, Award Review Panel for the Fritz Roethlisberger Memorial Award:
Organizational Behavior Teaching Society.

Editorial Advisory Board, Organization Science, November 1987-1995.

Editorial Board, Industrial Crisis Quarterly, November 1987-present.

Editorial Board, Academy of Management Review, January 1988-1994.

Scientific Advisory Board, MIT Center for Coordination Science.

Member, Academy of Management Committee to Award Irwin Prize for
Distinguished Lifetime Contributions to Scholarship of Management, 1991-

present.

Member, Academy of Management Committee to nominate Best Book of Year, 1991-
present.

Member, All Academy of Management Committee on Teaching.
Marketing Institute Research Board.
Editorial Board, Organization and Environment.

Committee on Human Performance, Organizational Systems, and Maritime Safety,
Marine Board, National Research Council (Appointed 1995 to 3 year term).

Editorial Board, Advances in Qualitative Organizational Research (J. Wagner I,
ed.), 1996-present.

Topic Editor on Human Factors, Wildfire (J. Greenlee, ed.).

Co-editor, Special Issue of Organization Science on “Improvisation in
Organizations.”
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60.
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60.
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62.
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Appointed to International Advisory Board, PDI Global Research Consortia,
December 1996.

Appointed to International Advisory Board of Network on Organizational Discourse,
University of London, February 1997.

Founding Board, Institute for Research on Risk Mitigation, Berkeley.
Editorial Board, Human Communication Research.
Editorial Board, Journal of Contingencies and Crisis Management.

Expert Advisory Panel for Patient Safety System Design, Department of Veterans
Affairs, 1997-1999.

International Advisory Board of Network on Organizational Discourse, University of
London, February 1997-present.

Appointed to McGill-McConnell Academic Advisory Board: Programs for the
Voluntary Sector, August 1998.

International Editorial Board, Management Learning.

Appointed to Patient Safety Committee, Office of Clinical Affairs, University of
Michigan Health Center, March 2000.

Appointed to Expert Panel, Planning and Managing Wildland Fire, National
Academy of Public Administration, 2000-2001.

Publications
A. Books
1. Productivity in organizations: a metatheory of work and its assessment. Columbus,

2.

3.

OH: Ohio State Research Foundation, 1965. Offset (with H. B. Pepinsky, J.
Riner, and M. Moll).

The social psychology of organizing. Reading, MA.: Addison-Wesley, 1969. Translated

into Portuguese and published by Edgard Blucher, 1973. Translated into Japanese
and published by Seishin Shobo Ltd., Tokyo, 1980. Translated into Spanish and
published by Fondo Educativo Interamericano, 1980. Chapter 5 reprinted in
Colleagues in organization byRalph L. Blankenship, New York, NY: Wiley, 1977.
Chapter 2 reprinted in Organizational theory: a macro perspective for management
by J. H. Jackman and C. P. Morgan, Englewood Cliffs, NJ: Prentice-Hall, 1978, 66-
72. What organizing looks like reprinted in Organizations: structure and behavior
by J. A. Litterer (Ed.). New York, NY: Wiley, 1980, 428-440.

Managerial behavior, performance, and effectiveness. New York, NY: McGraw-Hill,
1970 (with J. Campbell, M. Dunnette, and E. E. Lawler).
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4.  Social psychology of organizing. Revised edition. Reading, MA: Addison-Wesley, 1979.
Chapter 6 reprinted in The sociology of organizations by O. Grusky and G. A. Miller,
(Eds.). New York, NY: Free Press, 1981, 265-279.

5. Sensemaking in organizations. Thousand Oaks, CA: Sage, 1995. Senso E. Significato
Nell ‘Organizzazione. Milano: Raffaelo Contina, 1997. (ltalian translation of
“Sensemaking in Organizations”).

6.  Making sense of the organization. Oxford, UK: Blackwell, 2001.

7. Managing the Unexpected: Assuring High Performance in an Age of Complexity. San
Francisco, CA: Jossey Bass, 2001. (Co-authored with Kathleen M. Sutcliffe).

8. Managing the Unexpected: Resilient Performance in an Age of Uncertainty: 2" Ed..
San Francisco, CA: Jossey Bass, 2007. (Co-authored with Kathleen M.
Sutcliffe).

Journal Articles

1. The simulation of productivity in organizations. Personnel Administration, 1961, 24,
18-24 (with H. B. Pepinsky).

2. The reduction of cognitive dissonance through task enhancement and effort
expenditure. Journal of Abnormal and Social Psychology, 1964, 68, 533-539.

3. When prophecy pales: The fate of dissonance theory. Psychological Reports, 1965,
16, 1261-1275.

4.  The concept of equity in the perception of pay. Administrative Science Quarterly,
1966, 11, 414-439. Reprinted in Managerial motivation and compensation by H.
L. Tosi, R. House, and M. Dunnette (Eds.). East Lansing, MI: Michigan State
University, University Press, 1971.

5. Triads: A laboratory analogue. Organizational Behavior and Human Performance,
1966, 1, 191-211 (with D. D. Penner).

6. Interrelations among measures of affiliation. Journal of Social Psychology, 1966, 69,
223-235 (with Deanne Knapp and D. Knapp).

7. Dissonance and the revision of choice criteria. Journal of Personality and Social
Psychology, 1966, 3, 701-705 (with D. D. Penner and H. G. Fitch).

8.  Dissonance and task enhancement: A problem for compensation theory?
Organizational Behavior and Human Performance, 1967, 2, 189-208. Reprinted
in Managerial motivation and compensation by H. L. Tosi, R. House, and M.
Dunnette (Eds.). East Lansing, MI: Michigan State University Press, 1971.
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19.

20.

21.
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The realignment of discrepant reinforcement value. Journal of Personality and Social
Psychology, 1968, 8, 180-187 (with P. Prestholdt).

Preferences among forms of equity. Organizational Behavior and Human
Performance, 1968, 3, 400-416 (with B. Nesset).

Laboratory organizations and unnoticed causes. Administrative Science Quarterly,
1969, 14, 294-303.

Discrepant membership as an occasion for effective cooperation. Sociometry, 1969,
32, 413-424 (with D. D. Penner).

Social psychology in an era of social change. American Psychologist, 1969, 24, 990-
998. Reprinted in Readings in Introductory Social Psychology by H. Kaufman
and L. Solomon (Eds.). New York, NY: Holt, Rinehart & Winston, 1971.
Reprinted in Readings in Social Psychology by H. C. Lindgren (Ed.), 2nd Ed.
New York, NY: Wiley, 1973. Reprinted in Current Perspectives in Social
Psychology by E. P. Hollander and R. G. Hunt (Eds.), 4th Ed. New York, NY:
Oxford, 1975. Reprinted in Social Behavior and Experience by H. Brown and R.
Stevens (Ed.). London: University of London Press, 1975.

Fate of arbitrary traditions in a laboratory microculture. Journal of Personality and
Social Psychology, 1971, 17, 179-191 (with D. P. Gilfillan).

Amendments to organizational theorizing. Journal of Academy of Management, 1974,
17, 487-502. Reprinted in Readings in organizational behavior and management
by J. M. lvancevich and A. D. Szilagyi (Eds.), Santa Monica, CA: Goodyear,
1977, 15-30.

The effect of composer credibility on orchestra performance. Sociometry, 1973, 36,
435-462 (with D. P. Gilfillan and T. Keith).

Middle range theories of social systems. Behavioral Science, 1974, 19, 357-367.

The sway and decay of tradition. JSAS Catalog of Selected Documents in Psychology,
1975, 5, 189-190 (with D. P. Gilfillan).

Educational organizations as loosely coupled systems. Administrative Science
Quarterly, 1976, 21, 1-19. Reprinted in Readings in managerial psychology by
H. J. Leavitt, L. R. Pondy, and D. M. Boje, (Eds.), 3rd Ed. Chicago: University
of Chicago, 1980. Reprinted in Organizations: Critical perspectives by Mary
Zey-Ferrell and M. Aiken (Eds.). Chicago, IL: Scott Foresman, 1981, 217-226.
Reprinted in The dynamics of organizational change in education by J. V.
Baldridge and T. Deal (Eds.). Berkeley, CA: McCutchon, 1983, 15-37.

The management of stress. MBA, October 1975, 9, 37-40.

Careers as eccentric predicates. Cornell Executive, 1976, 2, 6-10.
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The future of work: The reward for the individual. Industrial and Labor Relations
Report, 1975, 12, (1), 26-28.

Reply to Ross Stagner comments on "The management of stress,” MBA, February 1976,
10(2), 18-19.

The equity context. Organizational Behavior and Human Performance, 1976, 15, 32-
65 (with M. Bougon and G. Maruyama).

Laboratory experimentation with organizations: A reappraisal. Academy of
Management Review, 1977, 2(1), 123-128.

Cognition in organizations: An analysis of the Utrecht Jazz Orchestra. Administrative
Science Quarterly, 1977, 22, 606-639 (with M. Bougon and
D. Binkhorst).

Organization design: Organizations as self-designing systems. Organizational
Dynamics, 1977, 6(2), 30-46. Reprinted in The dynamics of organization theory
by J. Veiga and J. Yanouzas (Eds.). New York, NY: West, 1979, 208-216.

The metaphors of business. Cornell Executive, 1978, 4(2), 2-4.
Affirmation as inquiry. Small Group Behavior, 1982, 13, 441-450.

Unobtrusive measures in organizational theory: A reminder. Administrative Science
Quarterly, 1979, 24, 620-659 (with E. Webb).

Blindspots in organizational theorizing. Group and Organizational Studies, 1980, 5(2),
178-188.

The management of eloquence. Executive, 1980, 6(13), 18-21. Reprinted in
Organizational behavior and the practice of management by Hampton, Summer,
Webber:. Scott Foresman.

Interfaces between management accounting and organizational behavior. Exchange,
1981, 6(3), 25-33 (with Robert Swieringa).

Administering education in loosely coupled schools. Phi Delta Kappan. June 1982,
673-676. Condensed in The Education Digest, December 1982, 28-32.

Stress in accounting systems. Accounting Review, 1983, 58, 350-369.

An assessment of laboratory experiments in accounting. Journal of Accounting
Research. Supplement, 1982, 20, 56-101 (with Robert Swieringa).

Contradictions in a community of scholars: The cohesion-accuracy tradeoff. The
Review of Higher Education, Summer, 1983, 6(4), 253-267.

Small wins: Redefining the scale of social problems. American Psychologist, 1984,
39(1), 40-49. Reprinted in Redefining social problems by E. Seidman and J.
Rappaport (Eds.). New York, NY: Plenum, 1986. Reprinted in Evaluation



39.
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41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.
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studies review annual by W. Shadish and Charles Reichardt (Eds.). Newbury
Park, Calif.: Sage, 1987, 12. Reprinted in Readings in management by D.
Rubinstein and R. Griffin. Houghton-Mifflin, 1989.

Misconceptions about managerial productivity. Business Horizons, July-August 1983,
26(4), 47-52.

Toward a model of organizations as interpretation systems. Academy of Management
Review, 1984, 9, 284-295 (with Richard Daft).

Action rationality in managerial accounting. Accounting Organizations, and Society,
1987, 12, 293-308 (with R. Swieringa). Reprinted in Accounting control systems
by J. Bell (Ed), 2nd. Ed. Los Angeles, CA: Markus Wiener, 19809.

Arguments and narration in organizational communication. Journal of Management,
1986, 12, 243-259 (with L. Browning).

The concept of loose coupling: An assessment. Dialogue, American Educational
Research Association, December 1986, 8-11.

Cosmos vs. chaos: Sense and nonsense in electronic contexts. Organizational
Dynamics, Autumn 1985, 14, 50-64.

The fine tuning of graduate education. Organizational Behavior Teaching Review,
1987, 11, 44-47.

Academic journals in the classroom. Organizational Behavior Teaching Review, 1987,
11, 27-42 (with J. D. Orton).

Organizational culture as a source of high reliability. California Management Review,
1987, 29, 112-127.

Enacted sensemaking in crisis situations. Journal of Management Studies, 1988, 25(4),
305-317.

Can information loss be reversed? Evidence for serial reconstruction. Communication
Research, February 1989, 16(1), 3-24 (with L. Kurke and
E. Ravlin).

Mental models of high reliability systems. Industrial Crisis Quarterly, 1989, 3, 127-
142.

Loose coupling: Beyond the metaphor. Current Contents (Citation Classic), 1989,
21(12), 14.

Theory construction as disciplined imagination. Academy of Management Review,
1989, 14(4), 516-531.

Styles of scholarship: "Tonight let's do Thompson™. Journal of Organizational
Change Management, 1990, 2(2), 18-21.
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60.
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64.

65.
66.

67.

68.

69.

70.
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On relevance. OBTS News and Commentary, 1989, 6(3), 1-2.

The vulnerable system: An analysis of the Tenerife air disaster. Journal of
Management, 1990, 16(3), 571-593.

Loosely coupled systems: A reconceptualization. Academy of Management Review,
1990, 16(2), 203-223 (with J. D. Orton).

Organized improvisation: 20 years of organizing. Communication Studies, 1989,
40(4), 241-248.

Social behavior in organizational studies. Journal of the Theory of Social Behaviour,
1990, 20(4), 322-345 (with Lloyd E. Sandelands).

The non-traditional quality of organizational learning. Organization Science, 1991, 2
(2), 116-124.

Fixing with the voice: A research agenda for applied communication. Journal of
Applied Communication Research, 1991, 19 (1 & 2), 1-19 (with Larry D.
Browning).

Organizing on a global scale: A research and teaching agenda. Human Resource
Management, 1990, 29 (1), 49-62 (with Paul W. VVan Orden).

Fatigue of the spirit in organizational theory and organizational development:
Reconnaissance man as remedy. Journal of Applied Behavioral Science, 1990, 26
(3), 313-327.

Agenda setting in organizational behavior: A theory-focused approach. Journal of
Management Inquiry, 1992, 1 (3), 171-182.

Collective mind in organizations: Heedful interrelating on flight decks. Administrative
Science Quarterly, 1993, 38 (3), 357-381 (with Karlene Roberts).

Small Wins. Dividend, Winter 1993, 24 (1), 2-6.

The collapse of sensemaking in organizations: The Mann Gulch disaster.
Administrative Science Quarterly, 1993, 38 (4), 628-652.

The role of renewal in organizational learning. The International Journal of
Technology Management, 1996, 11, 738-746.

The interpretive problem in technical service work: A commentary. Technology
Studies, 1995, 2 (1), 83-85.

South Canyon revisited: Lessons from high reliability organizations. Wildfire, 1995, 4
(4), 54-68.

What theory is not, theorizing is. Administrative Science Quarterly, 1995, 40, 385-390.
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74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.
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Fighting fires in educational administration. Educational Administration Quarterly,
1996, 32, 565-578.

Drop your tools: An allegory for organizational studies. Administrative Science
Quarterly, 1996, 41 (2), 301-313.

Speaking to practice: The scholarship of integration. Journal of Management Inquiry,
1996, 5, 251-258.

Prepare your organization to fight fires. Harvard Business Review, May-June 1996, 74
(3), 143-148. Reprinted in The work of teams by J. Katzenback (Ed.), Harvard
Bus. School Press, 1998, 131-138.

An appreciation of social context: One legacy of Gerald Salancik. Administrative
Science Quarterly, 1996, 41, 563-573.

Improvisation as a mindset for organizational analysis. Organization Science, 1998, 9
(5), 543-555.

Wildfire and wisdom. Wildfire, 1998, 7 (1), 14-19.

Organizational change and development. Annual Review of Psychology, 1999, 50, 361-
386, Palo Alto: Annual Reviews Inc. (with R. L. Quinn).

Foresights of failure: An appreciation of Barry Turner. Journal of Contingencies and
Crisis Management, 1998, 6 (2), 72-75.

Organizing and the search for excellence: Making sense of the times in theory and
practice. Organization, 1999, 6 (1), 129-148 (with lan Colville and Robert H.
Waterman).

That’s moving: Theories that matter. Journal of Management Inquiry, 1999, 8 (2),
134-142.

Mindful moments in a mindless organization: Becoming a learning community.
Reflections: The Journal of the Society of Organizational Learning, 1999, 1 (1),
37-58.

The aesthetics of imperfection in orchestras and organizations. Comportamento
Organizacional e Gestao, 1999, 5 (1), 5-22.

High reliability: The power of mindfulness. Leader to Leader, Summer 2000, 17, 33-
38 (with Kathleen M. Sutcliffe).

Theory construction as disciplined reflexivity: Tradeoffs in the 90s. Academy of
Management Review, 1999, 24 (4), 797-806.

Making better decisions. Across the Board: The Conference Board Magazine, June
2000, 37 (6), 16-22 (with Gary Klein).
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91.

92.
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94.

95.

96.

97.

98.

99.

100.

101.

102.

103.
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Gapping the Relevance Bridge: Fashions Meet Fundamentals in Management
Research. British Journal of Management, 2001, 12, S71-S75.

Real-time reflexivity: Prods to reflection. Organization Studies, 2002, 23 (6), 893-
898.

Human factors in fire behavior analysis: Reconstructing the Dude Fire. Fire
Management Today, 2002, 62 (4), 8-15.

On classical music and business-listening, leading, learning. Reflections, 2001, 2 (4),
55-56.

Puzzles in organizational learning: An exercise in disciplined imagination. British
Journal of Management, 2002, 13, S7-17.

Leadership when events don’t play by the rules. Reflections, 2002, 4 (1), 30-32.

Hospitals as cultures of entrapment: A re-analysis of the Bristol Royal Infirmary.
California Management Review, 2003, 45 (2), 73-84 (with Kathleen M. Sutcliffe).

Organizational design and the Gehry experience. Journal of Management Inquiry,
2003, 12 (1), 93-97.

Commentary on Barbara Czarniawska “Forbidden Knowledge: Organization theory in
times of transition.” Management Learning, 2003, 34 (5), 379-382.

Mundane poetics: Wisdom in organizational theory. Organization Studies, 2004, 25
(4), 653-668.

Normal accident theory as frame, link, and provocation. Organization and
Environment, 2004, 17 (1), 27-31.

Commentary on “Organizations in Action” by James Thompson. Administrative
Science Quarterly, 2003, 48 (3), 505-506.

Gapping the relevance bridge: Fashions meet fundamentals in management research.
British Journal of Management, 2001, 12 (supplement 1).

Organizing and the process of sensemaking. Karl E. Weick, Kathleen M. Sutcliffe, &
David Obstfeld. Organization Science. 2005, 16 (4), 409-421.

Organizing and failures of imagination. International Public Management Journal:
Special Issue on 9-11 Commission Report. 2005, 8 (3), 425-438.

Sport and organizational studies: Exploring synergy. R. Wolfe, K.E. Weick, J. Usher, J.
Terborg, L. Poppo, A. Murrell, J. Dukerich, D. Core, J. Dickson, J. Jourdan.
Journal of Management Inquiry. 2005, 14 (2), 182-210.

Mindfulness and the quality of organizational attention. Organization Science, 2006,
17 (4), 514-524. (With Kathleen Sutcliffe)



104.

105

106

107

108
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Organizing for mindfulness: Eastern Wisdom and Western Knowledge. Journal of
Management Inquiry. 2006, 15 (3), 275-287. (with Ted Putnam).

The pragmatics of ‘really mattering’ on policy issues: William Ouchi as exemplar.
Academy of Management Journal, 2005, 48 (6), 986-988.

Faith, evidence, and action: Better guesses in an unknowable world.” Organization
Studies. 2006, 27 (11), 1709-1721.

The generative properties of richness. Academy of Management Journal, 50 (1), 2007.
Pp. 14-19.

Drop your Tools: On Reconfiguring Management Education Journal of Management
Education, 31, 2007. Pp. 5-16.

Chapters in Edited Volumes

1.
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